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The present survey was conducted by the Applied Research Company,within a framework of the tender
SPA160016964 announced by the Ministry of Labor, Health and Social Affairs of Georgia on June 14, 2016. The
survey covered the period of July — December. The field works were performed during August — October.

Applied Research Company thanks the team of the Labor and Employment Policy Department of the Ministry
of Labor, Health and Social Affairs of Georgia and all participants of the survey for provided technical and
intellectual assistance.

Definitions of Terms

UNICEF - - The United Nations Children's Fund

UNDP — The United Nations Development Programme

EUVEGE - EU Technical Assistance to VET and Employment Reforms in Georgia
NACE - The Statistical classification of economic activities in the European Community
ISCO- The International Standard Classification of Occupations

NGO-Non-governmental Organization



Purpose and Objectives

Purpose of the Survey:

The Survey aimed to research attitudes, motivation and employment strategies of the youth for the
purpose of drafting recommendations for facilitating their employment on the labor market.

Survey Objectives:

Research the attitudes and employment motivation of the youth in Tbilisi and the other cities,
where universities and the other vocational educational institutions are located (Tbilisi, Batumi,
Kutaisi, Zugdidi, Akhaltsikhe, Telavi, Gori);

Identify mayor problems and challenges faced by the unemployed and employed youth on the
labor market from the perspective of employment opportunities;

Identify employment strategies of the unemployed and employed youth, which they apply or
have applied for employment purposes.

Methodology

Quantitative as well as qualitative methods were applied for conducting the survey.

Face-to-face interviews were held by means of a Quantitative Research Method through a structured
questionnaire.

Sample size:400 Respondents;for such sample size sampling error equals 4.88% per 95% confidence level!.
Target Group:15-29-year-old unemployed and employed youth

Geographic Area of a Quantitative Research:Tbilisi, Batumi, Kutaisi, Zugdidi, Akhaltsikhe, Telavi, Gori
‘When making a sample multi-step cluster selection was used.

The whole sample size was distributed among the target cities in proportion to the square root of their
population size. The number of initial selection points in cities was ascertained by dividing the interview
number (defined for cities) by five. In the beginning districts were selected in cities by means of PPS method
(Probability Proportion to Size). In each selected district, initial point was selected by random for observation.
Interviewer selected 5 households within the area of an initial point for observation. A respondent in a selected
household was found based on “the last birthday in a family” principle.

For selection of specific households the principle of “random walk” was used. Interviewers were given an
instruction where the respondent selection method was detailed. Specifically, there was a screening question in
a questionnaire excluding respondents who did not or would not have a willingness to work.

For comparison?descriptive, as well as explanatory statistical methods, were used and also those ratios were
calculated which allow identification of a significance of statistical differences between responses of two groups
(T-test, One way ANOVA).

o= |ZPA(N- )
1 (N- 1)n

“Demographic groups by attained level of education, employment status, self-assessment of an economic level and
etc.
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Table 1.Distribution of Respondents by Cities

City Number | %
Thilisi 80| 20
Kutaisi 64| 16
Batumi 65 | 16.2
Zugdidi 48 12
Akhaltsikhe 48 12
Telavi 48 12
Gori 48 12
Total : 400 | 100

When forming a sample, in addition to a geographic area, quotes for target groups were used:

1. Employed young graduates (who graduated from a general school, bachelor’s program, master’s program and
is employed);

2. Unemployed graduates (who graduated from a general school, bachelor’s program, master’s program and is
not employed yet);

3. Unemployed graduate (who graduated from a school and is not employed);

4. Unemployed student (bachelor’s program, master’s program and etc.)

Difference between the methodology of the present survey and that of the International Labor Organization
should be explained®.Unemployedis a 15-year or older person who has not been working (even for a hour)
during 7 days preceding the interview, has been looking for a job within the last 4 weeks and is ready to start
working during the next 2 weeks. The present Survey does not aim to ascertain unemployment level of the
economically active youth within the 18-29 year range, therefore the term “unemployed” in our survey refers
to 18-29-year-old respondent who is not working at the moment but intends to get employed in the future
(unemployed graduate, unemployed school graduate, unemployed student).

The youth within the age range of 18 — 29 were interviewed in 7 Georgian cities. Age groups were more or less
equally allocated. 61.8% of respondents were female, while 38.2% were male.

Diagram 1.Respondent Distribution by Gender

Respondent Distribution by
Gender

Male;
38,2%

Female;
61,8%

Qualitative Survey was conductedby means of focus groups and in-depth interviews,

Focus Groups

3http://geostat.ge/cms/site images/_files/georgian/methodol ogy/L abour%20Force%20Stati stics. pdf
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Overall, 5 focus groups were held, of which 4 focus groups were held with 18 -29- year old and one focus group
with 15 — 18-year old youth.

Target groups for the 18-29-year-old youth were:

Students of universities and vocational education institutions;

Unemployed graduates of universities and vocational education institutions;
Employed graduates of universities andvocational education institutions;
The youth who did not continue their education and are unemployed.

Target groups for the 15-18-year-old youth were

School pupils
Students of vocational college
Number of participants in each focus group: 10-12

Table 2.Focus Group Distribution

# Target Group Quantity

L. Students of universities and vocational education institutions; 1

2. Unemployed graduates of universities and vocational education institutions 1

3. Employed graduates of universities and vocational education institution; 1

4. The youth who did not continue their education and are unemployed 1

5. The adolescents below 15-18, school pupils/ Students of vocational 1
education institutions
Total 5

In-depth Interviews

Target groups for in-depth interviews were consisting of: representatives of public institutions working on the
youth employment issues, sector experts, representatives of the other organizations operating in the
employment and education sector.

Overall,2linterviews were held
Difficulties related with the data collection

The problems with respect to respondent availability in the course of the survey did not arise. The
questionnaire included a filter question, which excluded participation of irrelevant respondents in the
sampling. The answering percentage of respondents during field works was 86%. The reasons stated for refusal
to answer the questions was lack of time (due to a questionnaire size) and the other personal reasons (e.g. I
don’t want to express my opinion, nothing will change anyway and etc.).

Situational Analysis

According to official statistical data for 2015 there are 2021,5thousand economically active people in Georgia, of
which 1779,9 thousand are employed. Employment figure equals 59,7%, while according to GEOSTAT data,
the unemployment level in Georgia equals 12%. However, according to various surveys conducted in the
country, unemployment is listed among top problems.

The situation is different with respect to unemployment figures for 15 — 29-year-old youth. Official statistics
states that 15 — 29-year-old work force represents 18.2% (368,821.93 people)of the country’s entire labor force.



Among them the unemployment rate equals 25.6% which is more than 2.8 times higher than the
unemployment level among 30-year and older population (approximately 9.1%).*

UNICEF Survey 2014National Youth Survey Analysis of the Situation and Needs of Youth in
Georgigreads:“Young people have the highest unemployment rate among the population of working age. This
is understandable, as young people who have recently completed their formal education are actively seeking a
job commensurate with their qualification(s) in order to achieve financial independence. However, they face a
competitive labor market where, due to the lack of jobs and their professional inexperience, getting a foothold
in the labor market is relatively difficult. The economic activity rate of 15-to 29-year-olds is 60 per cent. 30.7
per cent of the young labor force is unemployed; the majority of this group (33.2 per cent) has completed
higher education. The unemployment rate is highest in the 20-24 age group, with 36.3 per centof these young
people unemployed. The 25-29 age group has a relatively high unemployment rate (55.6 per cent), while the
majority of 15- to 19-year-old people (67.1 per cent) are economically inactive. The unemployment rate for
young people is two and a half times higher in urban than in rural areas, while the employment rate for men
(53.3 per cent) is much higher than that for women (30.4 per cent).

Based on these data and expert opinions it can be stated that the youthunemployment represents a problem in
the country and various measures are needed for increasing employment rate.

One of the directions of the country’s strategic development is elimination of unemployment. Specific goals and
activities are included in strategic development plans of ministries and various agencies, which would
contribute to unemployment reduction. Even though unemployment figure according to GEOSTAT data was
declining from 2007 through 2015, the year-to-year reduction did not exceed 2%.’

As noted earlier, the activities to be implemented in the labor and employment area, or activities facilitating
employment process (e.g. implementation of infrastructural projects, facilitating investment environment and
etc.) are reflected in strategic plans of various ministries and agencies (specifically, Ministry of Labor, Health
and Social Affairs and its subordinated agencies, Ministry of Sports and Youth Affairs of Georgia, Ministry of
Economy and the Ministry of Regional Development and Infrastructure).

The activities that are implemented for facilitating employment are the following:

Improvement /elaboration of legislative framework;
Development of an active policy for labor market;
0 Facilitating career planning;
0 Establishing labor market information system;
Development of a vocational education strategy;
Development of programs for facilitating professional orientation of pupilsand the youth;

There are also international projects and programs being implemented in Georgia playing an active role in
facilitating employment process.

For example: EUVEGE Project®EU technical assistance to VET and employment reforms in Georgia.
UNDP°Project Deepening Ilinkages between formal/non-formal VET system and the labor
market UNDPExtension Service in Agriculture.

“Source: geostat.ge

*http://unicef.ge/uploads/Final_Geo_Adolescents and_Youth in_Georgia.pdf
®http://unicef.ge/uploads/Final_Geo_Adolescents and_Youth in_Georgia.pdf

"http://geostat.ge/ ?action=page& p_id=145& lang=geo

8http://www.eu-ve.gelindex_GEO.html
*http://www.ge.undp.org/content/georgia/kalhome/operations/projects/poverty _reduction/formal -non-formal -
VET.html




For the purpose of improving the labor market and promoting employment, the national strategy for
development of the labor market in Georgia and an action plan were developed. The strategy!! and action plan
are based on results of different surveys conducted in Georgia at various times, according to which main
unemployment factors are:

Mismatch between supply and demand;

Limited scope of labor market;

Low elasticity of a labor market;

Low mobility of labor force;

Cheap work force, hard working conditions;

High share of people that are unemployed for a long time;
Underdeveloped infrastructure of a labor market.

No Uk wh =

The following determine the main reasons of unemployment:

Limited demand for work force;

Difficulty to find a job by specialization;

Discriminatory working conditions;

Low remuneration;

Low professional level;

Low professional mobility of work force;

Lack of job-seeking and self-presentation skills;

Inaction of job-seekers (so-called “frustrated people”);
Underdevelopment/lack of intermediary service for employment.

For the purpose of facilitating employment, an internet portal www.worknet.gov.ge'? is established where an
employer can create and manage its page, find desirable human resources across the country and obtain
information about the labor market.

Job seekers can get registered and make their information available for employers. Social Services Agency
implements a program through which people are retrained in various demanded vocations and assistance is
provided in professional orientation.

The Program - Choose Your Occupation for facilitating the professional orientation of students designed by the
Youth’s Department of the Ministry of Sports and Youth Affairs of Georgia deserves special attention. This is a
portal, which aims to assist young people in choosing profession and planning their lives. Through this project
the youth will be able to demonstrate their personal — individual characteristics. Portal http://myprofession.ge

also represents an internet resource for obtaining information about various occupations.

In addition, The Professional Orientation and Career Planning Program is initiated by the Ministry of
Education.

103 professional consultants and 5 coordinators selected through contest gradually underwent retraining in the
following modules:

Age peculiarities of adolescents
Effective communication
Management skills
Professional orientation

W=

BOhttp://www.ge.undp.org/content/georgi a/kalhome/operations/proj ects/poverty reduction/education-for-
farmers.html
hitp://ssa.gov.geffiles’01_GEO/K ANONM DEBL OBA/K anon%20Qvemdebare/73.pdf

http://ssa.gov.gefindex.php?ang_id& sec_id=1112
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Retrained professional consultants along with the supervising teacher will take part in delivery of lessons on
professional orientation and career planning, ensure organizing various activities, provision of information on
labor market requirements for schools, as well as linking and cooperation between schools and employers. 3

There are career development centers in public and private higher education institutions, the function of which
is exchanging information between job-seeking students and potential employers.

Findings of Expert Survey

According to experts, main reasons for the youth unemployment are deficit of jobs and mismatch between the
work force qualification and skills with the labor market requirements. As majority of experts noted, thereis a
structural unemployment in Georgia, which implies the following: “the workforce does not fully respond to the
changes in job structure. Those professional skills that job-seekers have do not meet the market requirements:
their experience and skills are outdated and not needed due to changes in the technologies and consumer
demand type.” 14

Experts stressed that the lack of qualification and skills needed for the youth employment are determined by
several factors, these are:

Low quality of education acquired by the youth in the education institutions;

Education stereotypes prevalent in the society;

Deficit of self-development skills'> ;

Insufficient level of job-seekers’ transfer skills (communication, self-presentation skills, team spirit and
etc.);

Underdevelopment of professional orientation services and low availability across the country; deficit
of public services promoting the employment;

Lack of statistical information on the labor market;

Ll e

v

Lack of information on employment process and job-seeking skills;
Lack of information on existing services of employment;

© o N o

. Prevalent employment strategies;
10. Passive job-seeking.

Experts noted that the youth employment should be considered in a close relationship with the acquired
education, whether general, vocational or higher. According to them the education system does not yet
provide the labor market with the demanded candidates. 1) Higher and vocational education institutions do
not educate students in specializations meeting labor market demand. 2) Their graduates do not have the
qualification (professional level) that is demanded by the labor market.

They also stressed that the youth after graduation enter the labor market and have to acquire essential job-skills
at work place. Employer spends time and money for training of newly hired staff, which is not financially
profitable. Employer prefers to hire an experienced candidate and often in posted job announcements the
longer work experience is specified than a young job-seeker could have.

Some experts think that this problem can be solved by introducing dual vocational education, which is already
being piloted in several education institutions. Dual vocational education implies acquiring knowledge and
skills in two parallel spaces, in a vocational education institution and at an enterprise. As experts state,
currently there is a higher demand for vocational school graduates rather than university graduates in Georgia
and therefore wide implementation of a dual education will increase employment figures.

»Dual education students are engaged in activity from the very beginning at
an enterprise and in education process at a college — he/she simultaneously

Shttp://www.mes.gov.ge/content.php=srch& search=%E1%83%9E%E1%83%A 0%E 19683%9D YE1%83%A 4%E1%683%9DY%E1%83%A 0%E
1%83%98%E1%83%94%E1%83%9C%E1%83%A 2%E1%683%90%E 1%683%A A%E1%83%98%E1%83%690& id=4937& lang=geo
“http://www.nplg.gov.ge/gwdict/index.php?a=term& d=58& t=14734

In the course of the survey some experts used the term self-education, which means: human skill to raise competence , acquire education and
required skills and etc. independently.
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Is working and studying. Respectively, an employer has an opportunity
train student according to the demand. Employer takes part in an education
process and can offer some changes in programs.”

In parallel to development of dual education, attention needs to be paid to students’ employment and internship
programs. Through such programs: 1) the youth will acquire working skills; 2) they will acquire experience; 3)
they will get remunerated; 4) they will try their capabilities in the profession, which they are going to acquire;
5) employer will have a direct relation with a job-seeker, which will increase the employment opportunities for
the youth.

Following graduation, the youth will need a long time for finding a desirable job. If unemployment period
continues for long the candidate gets disqualified, which will be negatively reflected in their employment
opportunity. In order to solve this problem, the experts talk about necessity to develop employment
infrastructure (retraining courses, raising qualification, strengthening transfer skills and etc.).

Experts single out two groups of the youth that require special attention:

1) The youth that abandoned education and did not complete general education level, which equals 15 per
1,000 pupils'®. According to the expert opinion, this number is much higher and respectively they need
professional retraining.

»~Humans during of their entire lives are looking for themselves and
career consulting may be necessary at any stage of life. International
surveys show that a person changes his/her profession 3-4 times during
his/her life. This means that a country should possess those tools that
will enable people to get retrained and acquire new occupation. This will
stop unemployment growth and enable an employer to hire qualified
personnel.”

2) Another group according to experts is represented by those youth who completed their education but were
unable to get employed for longer than a year. This part of the youth undergoesdisqualification,therefore it is
important for them to develop professional retraining services. As they noted positive steps were made in this
direction, however 1) those instruments are not sophisticated yet and 2) target groups are not yet adequately
informed about these opportunities.

Experts state that demand on labor market is more focused on professionals with vocational education, while
the number of university graduates is much higher. Majority of the youth acquired higher education not with
consideration of employment perspectives but for prestige. Increasing awareness about vocational education
and its popularization will partly solve the problem and reduce mismatch between supply and demand.

»In the past it was possible to move to the vocational education institution
from the 9" year and then acquire higher education. However, the state for
the purpose of excluding corruption schemes, removed general education
component from vocational education institution which made this type of
education unattractive and breached the education continuity principle.
This affected vocational education image. Currently the general education
component still exists in vocational colleges.”

Experts noted that self-education and the other transfer skills are important for employment. According to
them these issues are not addressed in an education environment and are not of institutional type, which
reduces job-seeker’s competitiveness.

The opinion that development of so-called transfer skills is significant is supported by majority of experts,
however, it is regarded as a top problem only by some of them.

®http://unicef.ge/uploads/Final Geo Adolescents and_Youth in Georgia.pdf
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In the course of a survey it was revealed that various civil society organizations!” working on facilitating
employment offer cycle of trainings to the youth for transfer skills development. In their opinion, such projects
will not meet demand across the country, though accumulated experience and successful projects can turn into
service models for facilitating transfer skills development for the youth.

~A possibility of informal education has special importance for
the youth. They do not receive grades for this and are constantly
Incentivized. They do not have teachers and working in a
friendly environment contributes to development of additional
skills. This approach needs to be developed so that a person
during his/her entire life gets equipped with required skills and
competences, which will make them more adapted to the
changing situations.”

One group of experts emphasizes the role of civic sector in facilitating employment and notes that the state can
use experience of NGO’s and their institutional capacities for promoting the youth employment programs. As
they say, a special support should be provided for those projects that are focused on development of the youth
business skills. The state can announce grants contests and fund the projects facilitating the youth
entrepreneurship.

Another issue addressed by all experts was the lack of information about jobs. In their opinion, education
institutions and all stakeholders should have an opportunity to obtain statistical information about labor market
demand. For this purpose, the state should cooperate proactively with employers, collect information about
vacancies and ensure their distribution. All stakeholders, including the state, can build their education
programs or training modules based on this information. One of the main functions of www.worknet.gov.ge is
generation of data on jobs. Therefore, it is important to activate the portal even more. Career development
centers represent good initiatives for increasing the youth awareness and employment, however these
institutions are new and require further development. As experts stated, career development centers should be
engaged in the single information system of www.worknet.gov.ge .

Almost for each expert interviewed in the course of a survey facilitating the youth employment after education
is linked to creation of an information space for them, professional orientation and retraining.

According to them currently the government efforts for facilitating employment cannot be regarded as
satisfactory, however, the programs and projects noted above provide the foundation to think that these
services will be developed in the future and get better coordinated.

»At this stage if all young people seeking jobs or/and professional retraining apply
to public agencies there will be no sufficient human and technical resources to
manage flows of such scale, however services are being developed in the
employment direction.”

Experts note that the youth face different problems in cities and in rural areas. “This does not mean that any of
them is in a better position — those in rural areas have less access to services, however urban areas are densely
populated and the employment competition is much higher.” “In regions, the youth have lower access to
information, also the labor market is scarce and employment opportunities are limited.”

Yhttps.//ka.wiki pedia.org/wiki/%E1%83%690%E1%683%A 0%E1%683%90%E1%683%A 1%E1%83%90%E1%83%9B
YE1%83%9 7%E1%83%90%E 1%83%95%E 1%683%A 0%E 1%683%9D%E1%683%91%E1%83%9D_%E1%83%9D
Y%E1%683%A 0%E1%683%92%E1%83%90%E1%83%9CHE1%683%98%E1%83%96%E1%83%90%E1%83%AA %
E1%83%98%E1%83%90

11



Some experts state that local self-governments pay less attention to measures facilitating the youth
employment, which at larger extent is determined by the peculiarities of the municipality budgets and
structures.!8

“Although there is personnel in municipalities working on the youth affairs,
they are mostly focused on single entertaining activities and do not have
neither financial or professional staff to ensure implementation of formal or
Informal education programs.”

There are not sufficient human or financial resources in municipalities to implement employment facilitation
programs. Documents on priorities were selected by random principle and reviewed for 10 municipalities
(Thilisi, Chiatura, Baghdati, Tsalenjikha, Sagarejo, Batumi, Telavi, Ambrolauri, Ozurgeti, Lagodekhi) and in
none of them was the youth identified as a priority of the first or the second rank. *°

The Youth Policy Document widely addresses the issues of facilitating the youth employment in regions:
»2.3. Economic opportunities and life conditions for the youth in regions;

Young people living in regions and remote areas need the same services and
opportunities as their peers in cities.

The Georgian Government aims to improve social-economic conditions for the
youth in regions, highland areas and territories adjacent to the occupation lines.

Objectives of the Government are to:
2.3.1 Facilitate geographic accessibility of education institutions;

2.3.2 Facilitate development of formal and informal education programs for the
youth living in regions and territories adjacent to occupation lines;

2.3.3 Support development of education programs for demanded occupations in
regions;

2.3.4 Support economic development of regions especially in highland areas and
territories adjacent to occupation lines, which will create employment
opportunities for the youth onsite.

¥n municipalities, there are mostly sports, monument protection, cultural, education gender divisions working on the youth affairs. In the best
case only one FTE is alocated for the youth affairs.
®http://chiatura.org.ge/uploads/2015_wlis_biujetis_prioritetebis_dokumenti.pdf

https://docs.google.com/viewer?a=v&pid=sites&srcid=2GVmYXVsdGRvbWFpbnxpbGVrdmluYWR6ZW9mZmljZXxneDoxYzQzNWY1Mj

A3M2Y0ZTEy
http://bagdati.gov.ge/?p=2358

http://sagarejo.ge/wp-content/uploads/2016/11/2017-2020-
%E1%83%A C%E1%83%9A%E1%83%94%E1%83%91%E1%83%98%E1%83%A1-

%E1%83%9E%E1%83%A0%E1%83%98%E1%83%9D%E1%83%A 0%E1%83%98%E1%83%A2%E1%83%94%E1%83%A2%E1%83%94%
E1%83%91%E1%83%98.pdf

batumicc.ge/uploads/banerebi/konmkursis_brzanebebi/...finali/2015-2018__.doc

http://telavi-temi.ge/wp-

content/uploads/2014/12/%E1%83%9E%E1%83%A 0%E1%83%98%E1%83%9D%E1%83%A0%E1%83%98%E1%83%A2%E1%83%94%E1
%83%A2%E1%83%94%E1%83%91%E1%83%98.pdf

http://ambrolauri.ge/files/ambrolauri 23.12.2014 71 2015 wlis prioritetebis dokumenti dokumenti.pdf
ozurgeti.gov.ge/wp-content/.../prioritiesdocument.doc
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2.3.5 Facilitate development of cultural-creative centers and infrastructure in
regions. “%

The capital and regions are unequally developed, the local infrastructure do not provide opportunities for
adequate implementation of programs. Although the youth departments of several municipalities are actively
working for engaging the youth in employment, volunteering or youth projects in frequent cases the
geographic area of the target group is limited to the municipality center or nearby villages.

According to experts, apart from the aforementioned:

The government should care for improving the education quality;
The government should work on increasing vocational education prestige;
The government is to ensure informing vocational and higher education institutions about those
professions that are demanded on the labor market, so that they consider those in their curricula;
The government should identify specific target groups and develop free service for professional
retraining and qualification raising given the labor market demand. Experts are offering three groups
that require special care:

0 The youth who abandoned education and did not acquire general education;

0 The youth that completed education and are unemployed for a year and longer period;

0 Socially vulnerable persons or/and those with disabilities.
The government on the basis of vocational education institutions should develop a professional
retraining network in the country for the youth, so that the young people are given the opportunity to
acquire new occupation if needed;
The government shall ensure operation of professional retraining and qualification raising free or fee-
based centers across the country;
The government agencies for which the youth represent a target group shall fund projects within the
grant contest framework directed at informal education and entrepreneurship development.
The government shall use institutional capacity of the non-governmental sector and expertise with
respect to employment issues, collect successful projects implemented for facilitating employment and
select the most relevant models for implementation;
The government shall create employment brokerage network across the country which:

0 Will be connected to the overall information system to enable the youth to obtain information

of equal quality and volume on the labor market;
0 Will provide the target groups with equal quality services for professional orientation,
qualification raising and retraining.

Main Conclusions

Majority of the youth (55.3%) consider the job as a main means of subsistence and not as the way for
realization of their potential. However, the unemployed respondents are passive when looking for a job and
most of them (53.2%) did not try to start working even once (finding an employer > sending data for a vacant
position > attending an interview with an employer).

Passivity of the unemployed youth is determined by low self-assessment. Young people assess their
competitiveness on the labor market in terms of acquired knowledge as 2.9 (low than average) on a 5-point
scale, while in terms of transfer skills as 2.5. Self-assessment of unemployed youth is lower than that of the
employed (2.8 — 3.1points respectively). The lower self-assessment of the unemployed youth the more inactive
they are. Passive part of the youth: 1. does not know how to seek for a job and 2. the stereotypes prevalent in
the society cause their demotivation — “One can’t get employed without having contacts”.

Candidates need three most important skills to find employment: professional skills /qualification (58.5%),
contacts (31.9%) and computer skills (28.9%). Opinions of unemployed and employed youth on this matter are
identical.

Dnttps://matsne.gov.gelkaldocument/view/2314717
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The youth think that essential factor for being employed is having contacts. This opinion is supported by the
fact that the most prevalent model is employment without contest. Majority of the employed respondents got
employed without contest 65.9%) and used personal acquaintance or contacts for this purpose.

Possibility to get employed in the country was assessed as 2.07 on a 5-pint scale. The identified top three
reasons for unemployment were: limited demand for work force (27.7%), inadequate requirements announced
by an employer for a vacant position (21,9%) and low remuneration (11,5%). Passivity of the youth was noted
only by 5.7% of respondents as an unemployment factor.

Most respondents (41.5%) think that in the first place a person should have a higher education to find a job.
Only 17.4% did say that vocational education was sufficient for employment. High school - higher education —
employment - this logical chain seems so natural to society that young people cannot imagine that someone
may increase his/her skills in a specific direction and find a specific job without higher education.

According to the survey findings the substance of the profession does not determine the employment status.
The top ten group of respondent professions is identical. Among those who does not have a profession at all
(31.2%), the unemployed youth prevail (79%).

In most cases respondents said that they selected their major profession/vocation because of high employment
opportunities associated with it (51.5% of answers). Half of the unemployed (50%) and 30% of the employed
are ready to change their profession in case of having a new choice. Majority of the youth even in the last
school year is not sure about the future profession. Frequently they identify it in the university what profession
they are going to acquire after graduation. The youth apply to their parents and the other relatives for an advice
regarding future profession and do not know where to obtain comprehensive information on this matter.

The youth talk about necessity of professional orientation at schools, though they note that the qualification of
consultants is very important in order to avoid errors in the course of consulting.

The opportunity to acquire occupation/ trade in the country was assessed as higher than average - 3.7 by the
youth on a 5-point scale, while compliance of the teaching quality with the labor market requirements was
rated as average - 3.2*.. Even higher criticism was expressed by the youth when rating teaching quality with
the EU labor market requirements — in such case the assessment was 2.4.

Passivity of the unemployed youth was evidenced by their job-searching strategy. The most prevalent behavior
for finding a job is applying with request to acquaintance and friends and waiting (41% of responses). Only 10%
of respondents (31) look after announced job postings on a daily basis and send their data. 16% of the
unemployed would like to be employed but do nothing to attain this goal; and are waiting for offers.

Although the youth would like to have a job, 80% of the unemployed and 79% of the employed have not
attended any of the vocational education courses.

Majority of respondents (91.3%) are not registered in any of the job-seekers’ databases. 35 respondents (8.7%)
who are registered in the job-seekers’ database mostly are unemployed. 97% of respondents never took part in
any of employment programs.

38% of the unemployed and 30% of the employed never refused a job offered. The reason for declining a job is
frequently a low remuneration.

Unemployment experience of the employed respondents at average equals 18 months, while for the
unemployed — 35 months. Only fifth of the youth (20%) have a rich employment experience (up to 2-5
temporary or permanent jobs). 39.1% never was employed while 30% only once. Employed youth are
distinguished by longer work experience compared to the unemployed. Their 43.3% had 2-5 permanent or
temporary jobs. Based on these results, the youth have not been unemployed for a long time and their work
experience is scarce. Respectively, on a labor market there is a high number of the disqualified work force
among the youth.

*!See in detail the findings of the quantitative survey

14



57.6% of the unemployed respondents noted that if they do not get employed within the period they thought,
they would change the job-seeking behavior. 23.2% of the unemployed will raise their qualification, while a
part will improve the transfer skills. 7.7% noted that they would choose labor migration. Although the job-
seeking ‘intensity is low, 70.3% of the unemployed respondents have positive expectations with respect to
employment.

The employed youth (hired as well as the self-employed in a non-agricultural sector) assess their job by various
characteristics at 3.5 average score (slightly higher than average) on a 5-point scale. Regardless such assessment,
the opinion was expressed that in Georgia the rights of the employed are not properly protected. The employed
are dissatisfied with the work conditions offered by employers. Theyare especially dissatisfied with a
remuneration and social guarantees. In addition, those employed through a contest or internship are less willing
to change a job and rate their jobs higher than those employed without contest.

The most attractive work offer is: an 8-10-hour work schedule and development opportunity. Some of them
say that minimum remuneration should be 600-700 GEL. Most of them (60%) would accept only a job that fits
their skills and qualification, while others would consider other offers as well. Respondents who have been
unemployed for more than 24 months are more willing to accept any job offer compared to those with a 1-24
month experience of unemployment.

Most respondents (44,5%) think that a state organization is the best employer because of stable jobs and high
professional and career growth opportunities it offers. Private companies come next with 38%. The key
advantages offered by it are high level of remuneration and higher chances of employment. For example,
68,7% of respondents say that they personally have a better chance to be employed in a private company and
associate their jobs more with a private company than a state organization.

Most young people (69.2%) think that the state should connect the work force with employers. But fewer
respondents (43.2%) know that the Ministry of Labor, Health and Social Affairs is responsible for supporting
employment in the country.

The indicator of awareness of employment portals is less than average. Only 39.2% of respondents taking part
in the study know about www.worknet.gov.ge, while 36.9% of respondents are familiar with

www.myprofession.gov.ge. They have information about the web pages from the Internet and social networks
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Results of the Quantitative Survey

Employment

One fourth (25.9%) of respondents is employed, while 74.1% - unemployed. Difference by gender is important
for statistical purposes — more women are unemployed than men. Notably men are more employed in the
private sector than women (22.2% and 11.3%) (P_value<0.05).Among the self-employed, men are the majority
(men -5.2%, women - 2.8%)

24.2% of respondents is represented by unemployed students, 15.5% is permanently employed in the private
sector while 5.5% - in public sector. The number of those employed or self-employed in their own business or
occupation-related activity is quite small  (3.7% and 1.2% respectively).

Diagram 2. Employment status

Employmer;t status B Permanently employed in public
5,5%

sector

B Permanently employed in private
sector

B Employed student
H Self- employed in one’s own

business or occupation-related
activity

Average duration of unemployment from the moment of graduating education institution (highest attained
level) according to respondents is 31.5 months (two years and 5 months).For the employed respondents,
average duration of unemployment was stated to be 18 months while for unemployed — 35 months.

When analyzing employment status by regions, it was identified that the number of permanently employed in
private and public sectors was slightly higher in Tbilisi while in regions the number of the self-employed in
one’s own business or occupation related activity was higher.

Diagram3. Unemployment Period?

100 -
90 - The longest period of unemployment from the moment
5738 T of education completion
60
% 501 408
40 -
30 - 24
20 : . 8,6 3 9 13’5 9’2
10 ’
0 | s e  H mm
0-24 month 25-60 month 61-84 month  95-132 month | have never had N/A
such period in
meny life

“Data are calculated from the employed and unemployed youth responses by deducting the unemployed students.
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Table 3.Distribution of the unemployment period by employment status

__!

Valid % Valid %
0-24 months 35,4 35 43,4 89
25-60 months 16,2 16 27,8 57
61-84 months 6,1 6 9,8 20
85-132 months 1,0 1 5,4 11
I never experienced such period 41,4 41 o -
Difficult to answer —- —- 13,7 28

Regional analysis identified that in Tbilisi, unlike the regions, the permanently employed in private or public
sector prevail, while in regions the self-employed in one’s own business or profession related activity.

Table 4. Employment Status by Regions

Employment Status Total
Permanently Permanently Employed Self-employed in Unemploy | Unemplo
Employed in Employed in Private Student one’s own business | ed Student yed
Public Sector Sector or occupation

related activity

Thilisi 6,3% 17,5% 0,0% 1,3% 23,8% 51,3% 100%

Regions 5,3% 15,0% 1,6%% 4,4% 24,3% 49,5% 100%

39,1% of respondents never had a permanent or temporary job during their experience. Approximately two
third of respondents (30%) had only one job.

Diagram4.Number of Jobs

How many permanent or temporary hobs have you ever had during
your experience?

100 -
90 -
80 -
70 -
% 60 -
50 -
40 -
30 -
20 -
10 -
0

39,3

30,0 27,5

3,3

None Only one Upto 2-5 More than 5

Among the unemployed respondents 53,2% never had a job, 23,9% had only one job while 22% had more than
2 jobs.

#Students employed in private sector
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Table 5. Number of Jobs —Comparison between the employed and unemployed

Number of Jobs Employed Unemployed -’

Valid % Valid %
None - - 53,2 156
Only one 47,1 49 23,9 70
2-5 43,3 45 21,8 64
More than 5 9,6 10 1 3
104 293

Overseas Work Experience
Only 15 respondents out of the surveyed ones did have overseas work experience. They listed such countries as
Russia, Turkey and Ukraine. Some respondents were reluctant to list the countries.

13 respondents used to work abroad legally, while 3 illegally?*. Respondents stated various periods of working
overseas from one month to 3 years, however average period constituted 10.7 months.

Working Online

Only 3.4% of the interviewed respondents had online work experience (18 respondents). Respondents listed
activities they were pursuing online. In majority of cases these were online sales (9 responses). However,
earning through one’s own blog/ web page was often listed (5 respondents). Working through YoutubeChannel
and online translation were named twice, while brokerage activity only once.

Diagram 5. Online Work Experience

Do you have an online work experience?

I did not hear
about such
opportunity

3%

Yes
5%

More than half of respondents earns up to GEL 300 online, while higher remuneration was also mentioned.

*One respondent used to work in two countries, in oneillegally while in the other on alegal basis
18



Diagram6. Online Remuneration

What is your average monthly remuneration online?

2
0

Up to 100 From101to From201-to From 301 to From401to From501-to  From 701-to
200 300 400 500 700 1000

Quanity

Financial Position of a Household and Vision for the Future

Respondents assessed financial position and revenues of their own households by means of the statements
presented below. 45.6% of the youth regarded financial position as bad, while 44.1% - as satisfactory. As
expected, the employed youth characterize financial position of their families slightly better (average score of
2.8 at 5 point scale) than their jobless peers (average score of 2.5at 5 point scale).However, the difference is
statistically reliable (P value<0.05=0.002)

Diagram?7.Perception of the Household’s Financial Position

How would you assess your household’s financial position and revenues
Good — we can spend money freely 1,5
Average — We can meet our daily financial needs 6,2
Satisfactory — We can partly meet our daily needs 44,1
Bad — Our income is sufficient only for food 45,6
Very bad - With our income we are unable to meet the minimum needs for*** 2,5
T T T T T 1
0 20 40 60 80 100
%

Table 6.Perception of the household’s financial position-by employment status

- Ecployed  Unemployed

% %
Very poor - With our income we are unable to meet the minimum needs 3,4
Poor — Our income is sufficient only for food 33,0 50,2
Satisfactory — We can partly meet our daily needs 58,3 39,1
Average — We can meet our daily financial needs 7,8 5,7
Good — we can spend money freely 1,0 1,7

According to 64.6% of respondents, financial position of their households remained the same during the past 12
months, while 26.7% noted that it slightly improved.
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Diagram8.Change in Financial Position during the past 12 months

In your opinion, how has your family’s financial position changed during

. ) the past 12 months?
Significantly improved 2

Slightly improved 5,0
Remained the same 64,6
Slightly deteriorated

Significantly deteriorated

0 20 40 65} 80 100

(o]

73.1% of the surveyed youth think that the financial position of their households will not change within the
coming 12 months, 14.7% are expecting slight improvement, while 10.7% - slight deterioration.

Diagram9.Economic Optimism

In your opinion, how will your household’s financial position change during the
next 12 months?

Will significantly improve 1,5

Will slightly improve 14,7
Will not change 73,1
Will slightly deteriorate 10,7
0 20 40 60 80 100

Visions for the future of the unemployed and employed youth do not differ from each other. The index of their
economic optimism is almost the same and equals at average 3.1 on a 5-point scale.

9% of the surveyed youth noted that their households received social assistance during the past 12 months.
Among those who received social assistance (36 households) the families of the unemployed youth prevail (30
households).

Diagram10.Social Assistance

Has your family received social assistance during the past
12 months? Yes, 9%

Half of respondents (49.4%) noted that their household members used universal healthcare insurance during
the past 12 months. According to the surveyed youth, in general, significance of taking part in the universal
healthcare program was assessed as 3.1 (higher than average) at 4 point scale (1- very insignificant and 4- the
most significant).
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Diagram11.Universal Healthcare Program

Has any of your household members used a universal healthcare
program during the past 12 mo9nths?

42.4% of respondents currently use a loan (bank, online loan, microfinance organization, private individual), of
which 28.8% states that they face problems with respect to loan repayment. As showed by the survey, the
unemployed youth are more cautious with respect to taking a loan. According to findings, 60% of the employed
youth have loans while among the jobless this share is 36%. Both the employed and unemployed respondents
are facing problems with respect to loan repayment (respectively 16,5% and 13,9%).

Diagram12. Credit Status (whether currently have a loan or not)

Do you personally have a current loan (from
bank, online, microfinance organization, private individual)?

Unemployed Respondents

Means of living for the unemployed respondents are provided by their working family members (90.1%), 6.7%
is supported by the social allowance and for 3.5% subsistence is provided by those family members who live
overseas. There is no significant difference between responses in Tbilisi and regions.

Diagram13.Source of Income for the Unemployed

What is the main source of income for you by which you are supporting
0% yourself?

1% 7%

3%

H household members living in
Georgia

m household members living
Abroad

1 One-off activity

M social allowance

In response to a question what was the reason for unemployment, the jobless respondents (including
unemployed students) had the opportunity to give several answers. Most frequent response (33.3% of answers)
was that it was hard to find a job that a respondent would have liked to have. In 23.2% cases family
circumstances were mentioned as the reason for unemployment. Such reason was provided in all cases by
female respondents (65 answers). It is noteworthy that a gender (which was given in the potential answers) was
never mentioned as the reason for unemployment.
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“I could not find a job with the remuneration I want” was also indicated as one of the impeding causes for
unemployment (19.5%). The reason -“I was unable to find a job corresponding to my skills and knowledge” was
mentionedmore frequently in Tbilisi(Tbilisi - 15%, Regions 8.4%). Frequent reasons for unemployment stated
in regions were ,, I could not find a job with the remuneration I want® (Tbilisi 13.3%, Regions 21.1%) and
»Family obligations represent main obstacles for employment“(Tbilisi 16.7%, Regions 24.9%).

Responses of the employed and unemployed students were different from each other regarding unemployment

reasons. Responses provided by both groups are presented separately for clarity.

Table7.Why are you not employed at this stage?

Unemployed Unemployed

Youth Students
It is hard to find a job that I like 38.50% 27.80%
Family obligations prevent me to work 36.40% 1.00%
I could not find a job with the remuneration I want 28.30% 5.20%
I do not have an occupation 11.20% 4.10%
There are no jobs in the country in general 10.70% 5.20%
I was unable to find a job corresponding to my skills and knowledge 9.10% 12.40%
Employers require longer work experience than I have 9.10% 7.20%
I do not have influential friends and relatives who would assist in starting work 7.50%
I do not have sufficient qualification to perform the work I would have liked 6.40% 12.40%
My family members, friends do not want me to work 3.20%
I do not have information about jobs 2.70% 2.10%
Employers require inadequately high qualification for a vacant position, which, 2.70% 1.00%
in my opinion, is not needed
There is no employment agency in my city that would help in finding a job 2.10%
I do not know how to present my personal details to a potential employer 0.50%
I am afraid not to lose allowance 0.50%
It is hard to find a job where the environment is tailored to the needs of people 0.50%
with disabilities
I am a student and cannot combine studies with employment 64.90%

59.1% of the unemployed respondents are willing to accept a job corresponding to their qualifications and
skills, while 40.9% statethat are willing to accept any job. Difference between responses of the unemployed

graduates and unemployed students is not statistically different (P value >0.05).

Diagram14.Employment Readiness

Choose the phrase you agree with the most

M [ agree to accept any job

M [ agree to accept only a job
that corresponds to my
qualifications and skills
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Those respondents whose unemployment period is longer than 24 months are ready to accept any job than the
ones with 1 -24 month unemployment experience. The response “I agree to accept only a job that corresponds
to my qualifications and skills” was prevalent among responses of the latter.

Nearly half of the unemployed respondents (49.3%) twice and more times attempted to start working without
success (searched for the respective organization/ employer, sent personal data, talked with an employer),
10.8% tries only once and 39.9% never made a try.

Diagram15. Attempt (Number) of the Unemployed to Start Working

How many times have you attempted to start working during the
unemployment period and failed to do so?

= Never
H Only once

m Twice and more

Difference between the unemployed and employed graduates is significant. The unemployed are very passive
in job-seeking.

Table 8.Difference between the unemployed graduates and unemployed school graduates by job-seeking
intensity

% %
Never 41.6 52.0
Only once 26.7 31.0
Twice and more 29.7 16.0
More than five times 2.0 1.0

Two questions were used in a questionnaire indicating at: 1) official reasons why the employer refused the job-
seeker and 2) perceptions of the unemployed, why the employer refused them in reality.

When addressing the employers’ requirements due to which they were not hired, the respondents mentioned
longer work experience than they had (54 %), lack of professional skills/ qualification (20.2%), self-presentation
skills (16.6%) and knowledge of a foreign language (13.5%).

Respondents thought that a real reason for not hiring them was: requirement for a longer work experience than
they had (45%), family conditions (16.3%), professional skills, qualification (18%), requested remuneration
(13.1%) and nepotism (12.4%).

Table 9.Reasons for not being hired and self-perception

Official Reason for Employer’s Refusal % Job-seeker’s self-assessment why he/she was not %
hired

Requirement for longer work experience 54.0% | Requirement for longer work experience than I 45.0%

than I had had

Professional skills/ qualification 41.7% | Professional skills/ qualification 18%

Computer skills 20.2% | Lack/ scarcity of respective transfer skills 2.5%

Self-presentation skills 16.6%
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Knowledgeof foreign language 13.5%

Effective communication skills 8.0%

Driving license 3.1%

CV making skills .6%

Math skills 1.2%
My family situation 16.3%
My different vision 4.6%
Nepotism 12.4%
Remuneration I requested 13.1%
My gender 4%

Age 1.2% | My age 1.4%

As shown in the table, majority of respondents agree with the employer’s position only regarding the work
experience issue and partially with respect to professional skills and qualification. In other cases, they think that
the reason for refusal is not relevant.

Expectations of the Unemployed Youth
70.3% of the unemployed respondents noted that they had positive expectations with respect to employment.

In Tbilisi respondents had higher hopes than in regions as evidenced by the following figures - 78.3% and
68.2% respectively.

Diagram16.Expectation for Employment

How would you assess your expectation about employment?

M | don't expect
anything

H | have
expectations

More than half of the unemployed respondents (53.4%) think that they will get employed within a year,
21.8%have expectation to be employed in 4-6 months, while 14.6% in 1-3 months. Only 5.8% of the
respondents think that they will never get employed.

Diagram17.Expectation for Employment

00In your opinion how long will it take you to get employed?
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57.6% of unemployed respondents noted that if they were not employed within the period they expected, they
would change the job-seeking behavior. 23.2% of will improve their transfer skills and 7.7% will chose labor
migration.

Diagram18. What are the measures the youth are going to apply for increasing the employment opportunity

If you don't get employed within the period you thought, what steps are you going to take?
7%

m I'll change the intensity of job-
seeking

H I'll try to improve my skills

= I'll try to improve my qualification

H I'll chose the labor migration

| Difficult to answer

The fact that 57.6% of the unemployed agree to change the job-seeking intensity confirms the hypothesis that
the unemployed youth are passive in job-seeking.

It should be noted that students plan to improve their transfer skills more, while the unemployed are planning
to increase their job-seeking intensity.

Diagram19.What are the measures the youth are going to take for increasing employment opportunities;
comparisons of the unemployed students and the other unemployed youth

100% -
90% If you don't get employed within the period you thought, what steps are
° you going to take?
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70% - 66,50/0
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50% - 44,3%
? ° B Unemployed student
40% - U loved
B Unemploye
30% -
20% -
10,0%
10% - 3,1%
0% -
I'll change the intensity I'll try to improve my I'll try to improve my  I'll chose the labor
of job-seeking skills qualification migration

Those jobless respondents who named labor migration as a solution if they were unable to find a job (overall 23
respondents) listed the countries where they would have liked to work. The most frequently listed was
Germany (21.7%, N=5), USA (13%, N=3), Turkey and Russia (8.7%, N=2).
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Diagram?0. Potential Countries for Labor Migration

Which country would you choose for labor migration?

Germany 5
USA 3
Turkey 2
Russia 2
Ukraine
Spain
Purtugal
Latvia
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Greece
Camerun
Autsria
Difficult to answer 3
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Respondents also had the opportunity to note what type of work they were planning to start in the stated
country. 8 respondents found it hard to answer the question, 5 were planning to work as baby sitters and 6 to
work in service sector (waiter, driver, cleaner). Agriculture, shoe-making and tiling were noted once. Only one
respondent mentioned that was planning to work by his profession in which he acquired higher education
degree (as a lawyer).

As regards the remuneration, various amounts were listed by respondents as a minimum potential wage within
the range of GEL 500 — 5,000 in case of employment in selected countries. The average amount equaled GEL
1,311.

Those respondents who mentioned labor migration in case of failure to find a job within respective period
addressed the level of protection of Georgian immigrants against trafficking in the noted countries. Protection
was assessed as 3.4 at a 5-point scale (1 — not protected, 5 — protected), which is higher than an average figure
(rather protected than not protected).

When talking about motivation in selecting a country for labor migration, unemployed youth most frequently
gave the response “My relative is working in this country and is promising to help me in finding a job” (9
respondents out of 23).

Diagram?21. Motivation for Selecting Labor Migration Country among the Unemployed Youth

Why would you choose labor migration to the stated country?

There are many Georgian citizens employed in this country
It is easy to find a job in this country without qualification
My occupation

I know the language and it will be easier to find a job

It is easy to get a visa/ Visa is not required

My relative lives in this country and is promising to help
me in finding a job
My relative is working in this country and is promising to
help me in finding a job

Number
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Employed Respondents
Hired Work
As noted earlier, 25.9% of respondents are working. Hired workers (overall 88 respondents) listed those

activities that they are performing at the current workplace. Those activity types were listed that are presented
in the Table #10 below.

Tablel0.Area of Activity- Hired Employees

‘What type of activity are you performing at the current workplace?
Industry NACE? Codes | %
Individual services 93 23
Beauty salon services 9302 2.3
Activities in the area of organizing leisure, entertainment, culture and sports 92 2.2
Gambling 9271 1.1
Museums and protection of historical locations and buildings 9252 1.1
Healthcare and social assistance 85 5.6
Medical practice 8512 45
Hospitals 8511 1.1
Education 80 8
Higher education 8030 23
Technical and vocational secondary education 8022 1.1
General education 8021 2.3
Primary education 8010 23
Public administration 75 12.5
Ensuring public order 7524 1.1
Defense 7522 2.3
Management of social programs 7512 2.3
General public administration 7511 6.8
Other services rendered to a consumer 74 2.2
Render services not included in the other groups 7487 1.1
Conducting investigation and ensuring security 7460 1.1
Research and development 73 2.3
Research and development in natural and technical sciences 7310 2.3
Computer related activity 72 1.1
Development of a software and consulting in this area 7222 1.1
Financial brokerage 65 5.7
Other financial intermediation 6512 5.7
Communication 64 3.4
Electrical communication 6420 1.1
National Post activities 6411 2.3
Supporting and additional transport services 63 1.1
Tourist and travel agencies 6330 1.1
Land transport 60 1.1

NACE Classification, 2004 year
27



Regular transportation of passengers 6021 1.1
Hotel and restaurant services 55 6.8
Restaurant services 5530 2.3
Hotels, Restaurants 5511 45
Retail trade with cars and motorbikes, except for: repair of household goods | 52 225
and personal items

Other retail trade in specialized shops 5248 2.3
Retail trade with meat and meat products 5243 1.1
Retail trade with apparel 5242 45
Retail trade with cosmetics and perfumes 5233 1.1
Other retail trade with food in specialized shops 5227 3.4
Retail trade with tobacco products 5226 1.1
Retail trade with spirits and other beverages 5225 45
Retail trade with meat and meat products 5222 1.1
Retail trade in non-specialized shops with food, beverages and tobacco 5211 3.4
Wholesale trade and trade through commercial agents except for trade with | 51 4.5
cars and motor-bikes

Wholesale trade with timber, construction materials and sanitary — technical | 5153 2.3
equipment

Wholesale trade with perfumes and cosmetics 5145 1.1
Wholesale trade with sugar, chocolate and sugar containing pastry 5136 1.1
Trade with cars and motor-bikes and their technical service and repair 50 2.3
Car maintenance and repair 5020 2.3
Construction 45 6.8
Electrical — installation works 4531 1.1
Construction 4521 5.7
Generation and distribution of electricity, gas, steam and hot water 40 1.1
Gas distribution through pipelines and their sale 4022 1.1
Production of the other non-metal mineral items 26 1.1
Production of concrete items used in construction 2661 1.1
Production of rubber and plastic items 25 2.3
Plastic ware production 2522 2.3
Chemical production 24 1.1
Production of pharmaceuticals and materials 2442 1.1
Production of food products including beverages 15 2.3
Bakery, pastry 1581 23
Processing stone quarries 14 1.1
Auxiliary and additional transport services 1412 1.1

Hired youth are mostly engaged in the listed activities for 1- 2 years or 2 — 5 years.
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Diagram?22.Duration of Hired Work

How long have you been occupied with this activity?
100 +
90 -
80 -
% 70 -
60 -
50 -
40 - 31,8 29,5
30 -
N 18,2 13,6
10 - ’
0 - : : | :
0-6 months 6 months —one year 1-2 years 2 -5 years 5-10years

The hired youth work at average 5.4 days a week and at average for 8.7 hours per day.

Among those respondents who are working for more than 8 hours (overall 30 persons), 4 are permanently
employed in public sector, 24 are permanently employed in private sector, while 2 respondents are employed
students. In these cases, respondents mostly list 10 and 12 hours as working hours?.

90.9% of hired respondents receive monthly salary and only 4.5% get remuneration based on performance or
on a daily basis.

Diagram23.Periodicity of Remuneration

What is the remuneration periodicity?

M It is based on
performed work

H Daily

= Monthly

Hired workers stated that the average remuneration was GEL 201 — 300 and GEL 401 — 500 (18.2%). In general,
63.2% of respondents noted that their remuneration was GEL 500. It should be noted that statistically
important difference was identified between women and men. Low remuneration was mostly noted by women
(GEL 101-200 and GEL 201-300),while remuneration above GEL 400 by men (P_value<0.05).

%See findings of the qualitative survey to find out whether employers officially request from the staff to work for more than 8 hours.
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Diagram24.Monthly remuneration of Hired Respondents

What is your personal monthly remuneration?

30 - - u Male
o
N
25 A ™~ < - H Female
i — —
N ~ ~

m Total

%

Up to 100 101-200 201-300 301-400 401-500 501-700 701-1000 1001-1500 Refusal to
answer

80.7% of hired respondents have written agreement with an employer while 19.3% do not.

94.3% of respondents have permanent jobs, 3.4%are employed for a definite period while 2.3% are employed
for seasonal work.

Respondents also assessed their overall satisfaction with their jobs at a 5-point scale (1 - very dissatisfied, 5 -
very satisfied), which turned out to be 3.5 points representing higher than average indicator.

When assessing separate components of a workplace, it was identified that in general respondents assessed all
components with a higher than average score, however the working environment received relatively high score
- 4.17 (relations with employees and employers), while the lowest scores were given to remuneration (3.32)
and social protection and the other benefits (3.16).

The assessment of a work place with combination of all components was 3.7. It is interesting that this figure for
Thilisi is relatively low 3.3, while forregions it equals - 3.8, implying that satisfaction with various components
of the workplace in regions is higher than in Thbilisi. (see Table #11)

Diagram?25.Job Satisfaction — Hired Employees

Assess your workplace by separate components
Social protection and the other benefits
(insurance, bonus, premium and etc.)

Remuneration

Distance to workplace

Occupied position

Type of work (the type of work you perform)
Working days

Duration of working time / schedule

Working conditions (building, room, equipment and

etc.)
Working environment (relations with employees and 417
employer) !
1 2 3 4 5
mean
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Table 11.Job-satisfaction - comparison between Tbilisi and regions for hired employees

Score
Working conditions (building, room, equipment and etc.) 3,2 4,0
Working environment (relations with employees and employer) 3,8 4,3
Distance to workplace 3,2 3,9
Duration of working time / schedule 3,4 3,9
Working days 3,6 3,9
Remuneration 3,0 3,4
Social guarantees 2,6 3,3
Type of work (the type of work you perform) 3,4 3,9
Occupied position 3,3 3,9

Majority of respondents noted that they were hired at the current workplace without a contest (65.9%).

Diagram26.Employment - Hiring

Please remember how did you get employed at the
current workplace?

B Through contest
H After internship

= Without contest

53.4% of those who got employed without contest mentioned recommendation of an acquaintance/ relative as

the way for getting a job, while the third mentioned personal acquaintance.

Diagram27.Employment without Contest — Hiring

If you started working without contest please remember how did it happen?

100% -
80% -
0% | 53,4%
40% - 29,3%
19,0%
- - 5’2% 3’4%
0% -_,_— I
Based on Based on my Employer was Based on a Based on a
recommendation of personal looking for an recommendation of recommendation of
a relative of my acquaintance employee and | an employee’s  the prior employer’s
acquaintance offered myself colleague manager

Employment based only on the recommendation of an acquaintance/ relative was more frequently noted in
Thilisi (66.7%) than in regions (50%)
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Table12. Ways for Employment without contest —hired employees, Tbilisi - Regions

Way of Employment Thilisi Regions
Based on a recommendation of the prior employer’s manager 0% 4,3%
Based on a recommendation of an employee’s colleague 0% 6,5%
Based on recommendation of a relative of my acquaintance 66,7% 50%
Based on my personal acquaintance 16,7% 32,6%
Based on recommendation of a relative of my acquaintance 16,7% 19,6%

Out of respondents who got employed through contest or after internship 38.9% listed employment webpage
(Jobs.ge, Hr.gov.ge, Hr.ge and etc.) as a source of information. Also, quite frequently, personal acquaintance,
such as relatives and family members (22.2% of responses) and friends/ class mates (19.4%) were mentioned as
the sources of information.

When analyzing data by regions, it was identified that in Tbilisi employment webpages (71.4%) were listed as
information source more frequently than in regions (31%), while in regions sources like friends/ university
mates (Tbilisi 0%, Regions 24.1%) and relatives/ family members (Tbilisi 0%, Regions 27.6%) were mentioned
most.

Diagram?28.Information Source about the Contest — Respondents who got employed through Contest/
Internship

Please remember where did you get information from about contest/
internship

Through private employment agency

Through public employment web portal worknet.gov.ge

Media (radio, tv, press)

Posted announcement

Education institution where | am studying/ used to study

Through friends/ university mates

Relatives/ family members

Employment webpage

0% 20% 40% 60% 80% 100%

More than a half of hired employees (52.3%) do not plan to change a job in the nearest future, 35.2% found it
difficult to provide a response, while 12.5% are going to change a job. Main reason for changing the job is
remuneration (80%).
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Diagram?29.Intention to Change a Job—Hired Employees

Are you going to change a job within the next year?

Among respondents who are hired employees and do not intend to change a job within the next one year, the

majority are satisfied with the job — 39.5%, 36.8% noted that did not have a choice and 28.9% are used to their
jobs.

Diagram30.Reasons for Staff Retention

Why are not you changing a job within the next one year?

Difficult to answer

| don’t have an opportunity to raise my qualification

Work hours are acceptable, not interfering with my studies
| have a good remuneration

| am used to my job

| don’t have a choice

I’'m satisfied with my job 39,5%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

An interesting trend was identified among those employed through a contest and internship, their job-
satisfaction, as a reason for not willing to change a job (68.8% and 66.7% respectively), was higher than among
ones employed without a contest (25.5%), while the reason “I don’t have a choice” was mostly stated by
respondents employed without the contest (43.1%).
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Self-Employment in Non Agricultural Areas
Only 14 young people are employed among respondents interviewed in a non-agricultural sector. Distribution
of their activities by industries is shown below in Table N13

Tablel3.Field of Activity— Employed in a Non-Agricultural Areas

‘What Activities are you performing at your workplace?

Industry NACE Code N
Food production including beverages 15 2
Bakery, pastry production 1581 2
Construction 45 1
Construction 4521 2
Trade with cars and motor-bikes, their maintenance and repair 50 1
Retail trade with engine fuel 5050 2
Wholesale trade and trade through commercial agents except for trade with cars and | 51 9
motor-bikes
Wholesale trade with fruits and vegetables 5153
Other wholesale trade 5190 1
Retail trade except for trade with cars and motorbikes; repair of household goods | 52 3
and personal items
Other retail trade with food in specialized shops 5227 1
Retail trade with furniture and household goods 5244 1
Retail trade in commercial kiosks at bazaars 5262 1
Land transport 60 1
Taxi services 6022 1
Supporting and additional transport services 63 1
Tourist and travel agencies 6330 1
Real estate transactions 70 1
Purchase/ sale of one’s own real estate 7012 1
Activities in organizing leisure, entertainment, culture and sports events 92 1
Activities in the field of Art 9231 1
Individual services 93 2
Beauty parlor services 9302 2

Almost half of respondents (46.7%) are engaged in these activities for 2 — 5 year periods.

Diagram31.Employment Duration— the Employed in non Agricultural areas

Howh long have you been pursuing this activity?

From 1to 2 years

From 5 to 10 years

From 0 to 6 months
From 6 months to a year

From 2 years to 5 years

46,7

0 10 20 30 40 50
%
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Respondents employed in non-agriculture sector most frequently mentioned their parents (36.4% of responses)
and one’s own savings (27.3%) as sources of funds to start the activity. Also, 27.3% of respondents noted that
the funds were not needed for starting their activities.

Diagram32.Amount needed for self-employment-the employed in non-agricultural areas

‘Where did you receive the funds required for starting an activity?

B Funds were not needed
B My own savings

m Bank

M From a private individual

W From parents

Income of 33.3% of respondents equals at average GEL 501- 700,while for 20% this amount is GEL 1001-1500
(number of respondents equals 15).

Diagram33.Monthly income— employees in non-agricultural area

How much is your average monthly income?
14 -
12 -
10 +
3 s
: = 0 =
5 | 1
'] o W m B
301-400 401-500 501-700 1001-1500 N/A

Majority of respondents occupied in a non-agricultural sector (11 respondents) noted that started their own
business with sharing their friends’ and neighbors’ experience. 4 of them were following the family tradition
while for 2 it was a profession.

Overall, respondents rated self-employment satisfaction as 3.7 ata 5-point scale (1-very dissatisfied, 5-very
satisfied), which indicates at higher than average satisfaction.

80% of respondents has its own registered enterprise/ business.

53.3% of respondents employed in a non-agricultural area noted that they would give up their business only if
they start more profitable activity, while 46.7% responded: ,I'll never give it up, it’s my business®.

Diagram34.Conditions for giving up one’s own business - the Employed in a non-agricultural area

In what case would you give up your business?

m 'll never give it up, it’s
my business

| If | start more
profitable one
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Those self-employed in an agricultural sector were not included in this survey, which was probably determined
by the peculiarity of the selection design?.

Education and Potential of Vocational Education

31.9% of the interviewed youth has a general education. Students and graduates of bachelor’s programs
represent 47.8% of the total number of respondents.

Diagram35.Academic Degree of Respondents

Please specify your academic degree

Master

Student of a master’s program
Graduate of bachelor’s program
Student of a bachelor’s program
Graduate of a vocational school
Student of a vocational school
Secondary 31,9

Incomplete secondary

T T T 1

0 20 40 % 60 80 100

Majority of respondents indicated that their educational institution was accredited by the state.

Diagram36.Status of the Respondents’ Education Institution

Is your educational institution accredited by the state?

Don't know
1%

37% of the surveyed youth noted that they covered tuition with the full or partial state funding, while 63%
paid for the tuition with assistance of the family.

Diagram37.Coverage of the Tuition Fee

Please describe the ways for coverage of the tuition fee

M Full or partial state
funding

B I/ my family covered
the whole tuition fee

# The youth from university cities took part in sampling.
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79.2% of respondents acquired/are acquiring education in a city where they live. 15.2% of respondents got

educated in the capital while only 3.6% studied in the other regional town.

Diagram38.Geographic Area of the Educational Institution

Where did you acquire/are acquiring education?

3,6% — 1,0%

M In the town where | live
M In capital
M In the other regional town

M Abroad

31.3% of the interviewed youth do not have profession (of which 79% are unemployed and 21% employed).
Economists (12.8%), lawyers (8.5%), philologists, translators and interpreters (5.3%) prevail among

representatives of various professions. Overall, 49 various professions were listed.

Tablel4.Respondents’ Professions

Your Major Profession/ Trade, which you acquired or are acquiring

Profession Profession %
Code

General managers 13 0,4
General managers 1319 0,4
Specialists in physics, math and engineering sciences 21 10,5
Chemists 2113 0,4
Geologists and geophysicists 2114 0,4
Computer programmers 2132 1,5
Computer specialists, not included in the other groups 2139 2.6
Architects, experts - specialists designing cities and transport centers 2141 2.8
Civic construction engineers 2142 0,4
Engineer - electricians 2143 0,6
Engineer - mechanists 2145 1,8
Specialists and professionals of life-research sciences and healthcare 22 10,5
Biologists, botanists, zoologists and experts of the related professions 2211 1,1
Agronomists and specialists of the related professions 2213 0,4
Physicians 2221 2,2
Dentists 2222 0,6
Pharmacists 2224 6,2
Education professionals 23 1,9
General education teachers 2320 0,4
Primary education teachers 2331 1,5
Other education professionals 24 54,9
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Accountants 2411 5,1
lawyers 2421 12,4
Economists 2441 18,2
Sociologists, anthropologists and experts of related professions 2442 1,1
Philosophers, historians and political analysts 2443 2.6
Philologists, translators and interpreters 2444 7.7
Psychologists 2445 272
Writers, journalists and the other authors 2451 33
Sculptors, artists and related professionals 2452 1,5
Choreographers and dancers 2454 0,4
Actors and directors of cinema, theater and related spheres 2455 0,4
Specialists in physics and technical sciences 31 3,2
Civic construction technicians 3112 0,6
Electrical technicians 3113 0,4
Technicians of electrical equipment and telecommunications 3114 0,4
Technicians of mechanical equipment 3115 0,4
Technicians of chemical machinery - equipment 3116 0,4
Operators of computer equipment 3122 0,6
Assistant captains and marine pilots 3142 0,4
Support staff in life-research sciences and healthcare 32 9,6
Assistant dentists 3225 0,6
Pharmacist assistants 3228

Supporting staff of the modern healthcare sector (except for the nursing profession), 3229

not included in the other groups 0,6
Nurse assistants 3231 4.4
Support staff in healthcare 33 0,4
Support staff for primary education 3310 0,4
Other support staff 34 7
Support staff of financial and sales industry, not included in other groups 3419 2.8
Supporting staff for legal and related professions 3432 1,5
Accountants - bookkeepers 3433 1,5
Customs and marine inspectors 3441 0,4
Decorators and commercial designers 3471 0,4
Musicians, singers and dancers of streets, night clubs and etc. 3473 0,4
Individual services and security guards 51 0,8
Cooks 5122 0,4
Ladies’ and men’s hairdressers, cosmetologists and specialists of the related professions | 5141 0,4
Workers employed in mining and construction 71 0,4
Concrete maker, Concrete shaper and specialists of the related professions 7123 0,4
Other qualified production staff and representatives of related professions 74 0,4
Bakers, Confectioners and sweets makers 7412 0,4

The table below displays distribution of the top ten professions of the employed and jobless youth.
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Table 15.Distribution of responses for the top ten professions of employed and unemployed respondents

Top ten professions for theemployed % Topten professions for theunemployed %

1. Economist 15.5 1. Economists 11.8
2. Accountants 6.8 2. Lawyers 9.1
3. Lawyers 6.8 3. Pharmacists 5.4
4. Philologists, translators and 5.8 4. Philologists, translators and 5.1
interpreters interpreters
5. Writers, journalists and the other 3.9 5. Nurse assistants 3.4
authors
6. Supporting staff of the financial and 3.9 6. Pharmacist assistants 2.7
sales industry
7. Physicians 2.9 7. Architects, experts - specialists 24
designing cities and transport
centers
8. Pharmacist assistants 29 8. Accountants 2.4
9. Computer specialists 1.9 9. Philosophers, historians and 2.4
political analysts
10. Civic construction technicians 1.9 10. Computer specialists, not included 1.7
in the other groups

Only 11.3% of the surveyed youth do hold any other profession or trade, by which they can be employed. 30
respondents listed 17 various professions, among which employed respondents prevail (19,5% of the employed
while 8,1% of the unemployed)

Diagram39.Additional Professions apart from the Major One

Do you have an additional profession apart from the major one by which
you can get employed?

Motivation due to which the respondents chose the main profession/ trade is interesting. More than half of the
youth mentioned high opportunity of being employed (51.5% of responses), 38,5% noted that it was true
purpose. Remarkably the girls indicated true purpose as the motivation for choosing the profession more
frequently than men (42.1% of responses - girls, 31.9% - boys), while boys more frequently responded - ,I have
chosen this profession based on the scores earned at the admission exam“ (19.8% of responses - boys, 9.4% -
girls). Also, boys more frequently mentioned higher opportunities of being employed (54.9% of responses -
boys, 49.7% - girls).
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Diagram40.Motivation for Choosing Profession

What was your motivation for choosing your major profession/ trade?

Professional orientation specialist helped me in choosing the...
Proximity of the college to my place of residence
Family tradition
The profession is/ was popular
Family advise
Highly paid profession
I have chosen this profession based on the scores earned at the...

True purpose

High chance of being employed 51,5%

T T T T T T 1

0% 10% 20% 30% 40% 50% 60%

60% of respondents think that they would choose the same educational institution where they acquired/ are
acquiring education.

Diagram41.Attitude towards selecting and Educational Institution

In your opinion, if you were to choose the educational institution now would
you choose the one where you acquired/ are acquiring your major profession?

40,6% of the employed respondents noted that they got employed within 6 months following education
completion.

Diagram42.Time from Graduation to Employment - Employed Respondents

How long did it take you to get employed after graduation of an
university/ college?

2-5years IS 20,3
1-2 years IS 246
6 months - 1 year I 14,5
0-6 months GGG 40,6

0 10 20 30 40 50 60 70 80 90 100

%
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More than half of respondents (54.6%) noted that in case of facing a new choice they would select the same
profession. Most frequently lawyer (6%) and economist (5.7%)?®professions were noted as the alternate ones.

Respondents assessed their own competitiveness at the labor market based on the knowledge level. Overall
assessment of competitiveness turned out to be 2.9 at 5 -point scale (1 — very low, 5 — very high), which is lower
than average.

It is to be noted that the employed assess their competitiveness more positively compared to the unemployed.
Difference between the groups is statistically important (P_value<0.05).

In addition, statistically significant difference (P_value<0.05) was revealed between the groups based on an
academic degree. Respondents with general education assessed it ata lower level than graduates of vocational
college and bachelor’s programs. Moreover, bachelors regarded their competitiveness on the labor market by
knowledge level more positively than vocational college graduates.

The youth also assessed the possibility to acquire profession/ trade in their own cityat a 5-point scale (1 —
highest, 1-lowest). At average the highest assessment was recorded in Thbilisi (3.6),Telavi (3.5) andKutaisi (3.3),
while the lowest in Gori (2). It is noteworthy that difference between the capital and Telavi and Kutaisi by the
opportunity to acquire profession/ trade is not statistically significant. In all cases the possibility to acquire
profession is much higher in Tbilisi (P_value<0.05) compared to the other cities. Also, in case of Gori the
assessment made is significantly lower compared to any other city (P_value<0.05).

Respondents also assessed the possibility to acquire profession/ trade in the country. This figure turned out to be
quite high — 3.7 at the 5-point scale.

Table 16.Opportunity to Acquire Profession/ Trade by Cities

Please assess the opportunity of acquiring profession/ trade in your city
City mean
Thilisi 3,6
Telavi 3,5
Kutaisi 3,3
Zugdidi 3,3
Akhaltsikhe 3.3
Batumi 3,2
Gori 2,6

Respondents also assessed correspondence of the education level with the labor market requirements at a 5 —
point scale (5 — fully corresponds, 1 — does not correspond at all). Relatively lower average score (3) was given
to a vocational educational institution, while general education schools and universities received higher average
score of 3.3.

Table 17.Correspondence between Labor Market Requirements and the Education Acquired

Please answer how the quality of education you acquired at your educational
institution corresponds to the labor market requirements?

Educational Institution Average
General education school 3.3
Vocational college 3,0
University 3,3

%Clearly among those who do not have this profession
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The youth assessed correspondence of the education quality with the European labor market requirements as

lower than average.

Table18.Labor market requirements and correspondence of the knowledge acquired at the educational
institution with the Georgian and European labor markets

Educational Institution

How does the education quality you
acquired/ are acquiring correspond
with the labor market requirements?

How does the education quality
you acquired/ are acquiring
correspond with the EU labor
market requirements?

General education school 3,3 2,5
Vocational college 3,0 2.4
University 3,3 2,5

Respondents also noted those professions that are considered as the most demanded in Georgia and which
require higher or vocational education or do not require specialized education at all.

In case of higher education, the most frequently listed were the following three professions: economists,

lawyers and physicians;

In case of professional education accountants - bookkeepers, pharmacist assistants and computer equipment

operators.

The most demanded professions that do not require specialized education are lady’s and men’s hairdressers,

cosmetologists and the related professions; salespeople and sales travelers; waiters, barmen and countermen.?

Table19.The most demanded professions, that require higher education

Please answer which are the most demanded professions in Georgian labor market, which require higher

education?
Profession Code (ISCO-88) %
Difficult to answer 13,3
Military forces 01 0.3
Military forces 110 3
Specialists in physics, math and engineering sciences 21 7,1
Physicists and astronomers 2111 5
Computer programmers 2132 3,5
Computer specialist - professionals, not included in the other groups 2139 8
Architects, Specialist - professionals designing cities and transport centers 2141 2,0
Engineer - electricians 2143 3
Specialists in life-research sciences and healthcare 22 18,9
Physicians 2221 13,8
Dentists 2222 2,3
Pharmacists 2224 2,8
Specialists in education sector 23 35
General education teachers 2320 3,0
Primary education teachers 2331 %}
Other professionals in education sector 24 57

#ISCO-88 Classification
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Accountants 2411 48
Lawyers 2421 21,1
Economists 2441 23,9
Sociologists, anthropologists and experts of related professions 2442 3
Philologists, translators and interpreters 2444 5,3
Psychologists 2445 1,0
Writers, journalists and the other authors 2451 8
43,3% of the youth found it difficult to list the demanded professions.

Table20.The most demanded professions/ trades that require professional education

Please answer which are the most demanded professions in Georgian labor market

which require professional education?

Code(ISC %
0-88)

Difficult to answer 43,3
Specialists in physics, math and engineering sciences 21 0,8

Computer specialist - professionals, not included in the other groups 2139 ,5
Engineer - mechanists 2145 3
Specialists and professionals of life-research sciences and healthcare 22 1,3
Pharmacists 2224 1,3

Other professionals in education sector 24 0,6
Accountants 2411 3
Economists 2441 ,3
Specialists in physics and technical sciences 31 14,7
Technicians of civic works 3112 3,3
Electrical technicians 3113 ,8
Technicians of mechanical equipment 3115 25
Technicians of chemical machinery - equipment 3116 1,3
Technical specialistsnot included in the other groups 3119 ,5
Operators of computer equipment 3122 6,0
Assistant captains and marine pilots 3142 3
Support staff in life-research sciences and healthcare 32 14,3

Diet and nutrition experts 3223 1,0
Assistant dentists 3225 8
Pharmacist’s assistants 3228 6,5
Supporting staff of the modern healthcare sector (except for the nursing 3229 ,5
profession), not included in the other groups

Supporting staff of the nursing profession 3231 5,5
Support staff of education sector 33 2,1

Support staff for primary education 3310 3
Supporting staff of the primary education 3320 1,8

Other support staff 34 12,4
Supporting staff of the financial and sales industry, not included in the other groups | 3419 ,5
Clearing and forward transaction agents, expeditors 3422 ,5
Secretary — administrators and supporting staff of the nursing profession 3431 3
Accountants - bookkeepers 3433 10,8
Decorators and commercial designers 3471 3
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Office workers 41 0,3
Warehouse 4131 3
Individual services and security guards 51 6,9
Guides 5113 3
Cooks 5122 1,0
Waiters, barmen and countermen 5123 3
Ladies’ and men’s hairdressers, cosmetologists and specialists of the related 5141 4,8
professions

Individual tailors and shoe makers 5146 ,5
Models, salespeople and commodity demonstrators 52 1,8
Salespeople and sales travelers 5220 1,8
‘Workers employed in mining and construction 71 2,3
Fitter plumbers and fitter pipe layers 7136 ,5
Painters and related workers 7141 5
Computer related activities 72 1.3
Car mechanists and assemblers 7231 1,3
Drivers and operators of moving technical facilities 83 0,3
Car, taxi and van drivers 8322 3
Table21.The most demanded profession which do not require special education
Please answer which are the most demanded professions in Georgian labor market
which do not require professional education?

Code(ISC %
0-88)

Difficult to answer 19,0
Specialists in physics, math and engineering sciences 21 0,3
Computer programmers 2132 3
Specialists and professionals of life-research sciences and healthcare 22 0,3
Healthcare professionals (except for the nursing profession), not included in the 2229 3
other groups
Other professionals in education sector 24 0,3
Sculptors, artists and related professionals 2452 3
Support staff in life-research sciences and healthcare 32 0,3
Security, healthcare and quality inspectors 3252 ,3
Other support staff 34 0,3
Musicians, singers and dancers of streets, night clubs and etc. 3473 ,3
Individual services and security guards 51 35,6
Helpers at families, hotels and household people 5121 3
Cooks 5122 3,3
waiters, barmen and countermen 5123 10,6
Baby sitters 5131 5,8
Ladies’ and men’s hairdressers, cosmetologists and specialists of the related 5141 13,0
professions
Individual tailors and shoe makers 5146 2,3
Security guards, not included in the other groups 5169 ,3
Models, salespeople and commodity demonstrators 52 14,3
Mannequins and the other live models 5210 3,0
Salesmen and sales representatives 5220 11,3
Qualified workers of the market oriented agriculture and fishing 61 0,3
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Gardeners and the other staff pf nurseries 6113 3
‘Workers employed in mining and construction 71 8,4
Concrete maker, Concrete shaper and specialists of the related professions 7123 5
Builders and specialists of the related professions, not included in the other groups | 7129 ,3
Flooring and tiling workers 7132 ,8
Fitter plumbers and fitter pipe layers 7136 1,5
Building electricians and related profession workers 7137 8
Painters and related workers 7141 4,5
Metal workers, mechanical engineers and workers of the related professions 72 6,6
Welders and air-cutters 7212 3
Car mechanists and assemblers 7231 6,3
Other qualified industrial workers and workers of the related professions 74 4,2
Bakers, Confectioners and sweets makers 7412 3,6
Furniture makers and specialists of the related professions 7422 ,3
Shoe makers and the related workers 7442 3
Operators of static machines and technician - assemblers 82 2,8
Operators of plastic product processing machinery 8232 3
Drivers and operators of moving technical facilities 83 2,5
Car, taxi and van drivers 8322 2,5
Unqualified workers of commerce and service industries 91 3,6
Servants, cleaners and washers 9131 8
Servants and cleaners at offices, hotels and the other institutions 9132 2,8
Unqualified workers of agriculture, fishery and related industries 92 2,0
Unqualified agriculture workers 9211 2,0
Ungqualified workers of the industry, construction and transport 93 2,5
Loaders 9333 25
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Trainings and Short-Term Qualification Courses
Short-term professional education courses except for ones delivered at the educational institutions (university,
college, vocational school and etc.) were listed by respondents 109-times (27.8% of responses).

Among such courses the ones for raising qualification and acquiring profession/ trade for free were listed most
frequently.

Diagram43. Short-term Professional Education Courses

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

Have you attended any short-term professional education courses apart the ones
attended at the educational institution?

78,3%
10,7%
6,5%
. 3,2% 3,0% 1,29% 5% 2,0%
Raising Raising Acquiring trade  Acquiring trade  Strengthening Strengthening Strengthening Have not
qualification (free qualification (paid (paid) (for free) communication communication self-presentation attended any of
training) training) skills (free) skills (paid) skills (free short-term
trainings) trainings

Responses showed that the youth attended the aforementioned courses because of having a chance to start
working (50% of responses).

Diagram44.Motivation for taking short-term professional education courses

What was the purpose for taking the courses?
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Free courses were announced and | thought they would be
useful

There was a need at my workplace

Because of the chance to start working
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Respondents mostly passed one (66.3%) or two (24.1%) professional development courses.
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Diagram45.Number of short-term professional education courses
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The surveyed youth also listed the content/ name of the professional education courses. Most frequently
respondents listed accounting courses (14.5%), stylist courses (9.6%), service plus/ effective services (6%) and
IT/ computer technologies (6%).

Table 22.Content of short-term courses of professional education

Content/ Name of the Course %

Accounting 14,5
Stylist 9,6
Service + , effective services 6,0
IT/computer technologies 6,0
Computer skills 48
Foreign language 3,6
Psychology 3,6
Marketing 2,4
Civic education 2,4
Effective communication 2.4
Banking 2,4
Business management/ development 2,4
Massage courses 2,4
Law 2,4
Journalism 2,4
Cosmetology 2,4
General skills 1,2
Social media 1,2
Advocating 1,2
Train the trainers 1,2
Gender 1,2
Insurance 1,2
Hotel management 1,2
Barman courses 1,2
Culinary 1,2
Apartment design 1,2
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Non-verbal communication 1,2
Confectionery 1,2
Courses in filling customs declarations 1,2
Food storage 1,2
PR 1,2
Teachers training courses 1,2
Sewing courses 1,2
Radiology 1,2
Baking courses 1,2
I don’t remember content/ name 7,2

Majority of courses were organized by the government, while the third by private organizations (29,6%)and in
the fifth of cases by an international organization. Equal number of courses were delivered by individuals and
community organizations.

Diagram 46.0rganizer of Short-term Courses
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Based on the responsesof the youth the courses helped them in raising their competitiveness, (yes - 69.6%, no -
30.4%). Positive impact of courses on finding a job a career advancement was not listed often.

When comparing responses of the youth in Tbilisi and in regions, respondents in Tbilisi more often noted that
short-term professional courses helped them in finding a job than in regions (yes - Tbilisi - 37.5%, Regions
17.6%). However, all other benefits (yes - career advancement (Tbilisi - 14.3%, Regions 33.3%), better
performance (yes - Thilisi - 33.3%, Regions 45.3%), raised competitiveness (yes - Tbilisi - 28.6%, Regions
74.2%)) were noted more in regions.

Also the employed respondents more frequently mentioned that courses helped them in finding jobs (yes -
employed 34.3%, unemployed - 11.7%), career advancement (yes - employed 51.9%, unemployed - 18.6%),
improving performance (yes - employed 76.9%, unemployed -25%), while the unemployed respondents agreed
more to the statement “it helped me to increase my competitiveness” (yes - employed 63%, unemployed -
73,8%).
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Diagram46.Benefit of Short-term Courses
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Out of respondents who attended short-term professional development courses, only 32.9% noted that these
courses were useless. Among those who passed short-term professional education courses, 9 passed those online
(in Georgian).

In such regional cities as Gori, Batumi, Kutaisi and Telavi an opportunity to attend professional retraining or
employment skills training is assessed at a higher score than in Thbilisi.

Diagram47.0Opportunities to take professional retraining or employment related training courses - by cities
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Respondents rated their level of competitiveness at the labor market by additional skills as 2.5 (lower than
average) on a 5 -point scale (1 —very low, 5 —very high). Statistically significant difference was identified among
the youth groups who took or have not taken short-term qualification courses. Those who took such courses
rated their competitiveness at a higher level than those who did not take any course/ training at all
(P_value<0.05).

Respondents also assessed their knowledge of languages on a 5-point scale. Knowledge of English and Russian
were rated as lower than average (2.7) and (2.6) respectively, while knowledge of Georgian as 4.4.

When comparing results in Tbilisi and regions it was identified that knowledge of languages in regions was
assessed by lower average score (Georgian - 4.3, English - 2.6, Russian - 2.6), than in Tbilisi (Georgian - 4,6,
English - 2.9. Russian - 3.2).Difference is statistically significant (P_value<0.05).

When analyzing data by employment statistically significant difference was identified by knowledge of English
language, in particular, the employed respondents assessed knowledge of English by higher score (2.9), than the
unemployed (2.6)(P_value<0.05)
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Evaluation Scale

I do not
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level (Can have

minimum
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in formal as well as in
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Diagram48.Language Knowledge Self-Assessment

Please assess your language knowledge
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The surveyed youth also listed those three skills, which are essential for starting work. In 58.5% of cases

professional skills/ qualification were mentioned.

Table 23. Skills and factors essential for employment

Professional skills-qualification 58,5%
Computer skills 28,9%
Foreign language skills 21,9%
Effective communication skills 17,6%
Self-presentation skills 10,6%
Appearance 5,5%
Math skills 1,0%
Business correspondence skills 1,0%
CV-making skills ,8%

Personal contacts 31,9%
Education acquired in Georgia 26,1%
Education acquired abroad 4,0%
Overseas work experience 2,8%

Employment Strategies and Values

Most of the respondents (91.3%) are not registered in any database for job seekers. Most of 35 respondents
(8.7%), who are registered in a job seekers’ database are jobless and unemployed students. Results are more or

less equally distributed by regions.
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www.hr.gov.ge and www.worknet.gov.ge were named among job seekers’ databases. 5 respondents are
registered in both databases, 5 only in www.worknet.gov.ge, while 25 — in www.hr.gov.ge-. Total of 39.2%
respondents know about www.worknet.gov.ge.

Diagram49. Registration in Job Seekers’ Database

Are you registered in any database for job seekers?
Yes; 8,7

97% of respondents have not taken part in any type of employment programs. 10 respondents named some
activities but could not identify a specific employment program.

70.2% of respondents are not aware of the availability of an organization or an individual in their city who acts
as a mediator between them and employers. 20.5% of respondents said that there was such a mediator, while
8.8% answered - no.

Analysis of the results by cities shows that respondents in Telavi (35.4%) as well as in Kutaisi (28.1%), Batumi
(25%) and Tbilisi (23.8%) are more informed about the presence of the mediator.

Diagram50. Information about Mediators by Cities
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More than half of the respondents (52%) notes that such type of an organization would simplify a job search
and employment process.
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Diagram51. Attitude towards Mediator Employment Organizations

No
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search and employment process?

Less than half of the respondents 43.2% note that promoting employment is the responsibility of the Ministry
of Labor, Health and Social Welfare. Local governments are also often named by respondents (18.1%)

Diagram52. State Agency Responsible for Promoting Employment
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69.2% of respondents think that the state should be responsible to connect the workforce with the employer.

Diagram53. Who should connect the Workforce with the Employer?
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As part of studying employment strategies and values, respondents were asked to select one among three
phrases that expressed most accurately their attitude to wok. More than half of interviewed young people

(55.3%) selected the phrase - ,in the
opportunity to realize their potential.

first place a job is the source of subsistence®, while for 41.3% it is the
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Diagram54. Attitude to Work
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Statistical data vary considerably (P_value<0.05) according to the gender and employment status. In particular,
male respondents were more inclined to select the phrase ,in the first place a job is the source of subsistence®,
while female respondents - “in the first place a job is an opportunity to realize my potential.”

It should be noted that employed respondents think more often that a job is a source of subsistence, while for
the unemployed it is more an opportunity to realize their potential.

Diagram55. Attitude to Work by Gender
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Diagram56. Attitude to Work by Employment Status
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Although the youth are motivated to have jobs, 55.7% of respondents do not have CV. Their 2.5% even have
not heard about it while 2.3% wants to have it but does not know how to prepare. In this case, statistically
significant difference has not been identified.
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Diagram57. CV
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Of those respondents who have a resume/CV, only 11.6% updates it once or twice a week or month. 50.3% of
respondents update their CV/resume once or twice a year, while 38.2% has not updated their resume/CV since
they wrote it or they update it less frequently than once a year.

Diagram58. Frequency of Updating their CV
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The study used the mixed type of a value scale. The respondents, in particular, evaluated specific statements
using a 5 point scale (5- absolutely agree, 1 — absolutely disagree). Overall, respondents’ results have been
distributed as follows:

Table24. Values

Statement Average
I think I am cheerful and buoyant. 41
Family is most important to me 41
Financial security is rather important to me 4,0
The best is still ahead 4,0
Overall, I can say that I am happy 3,9
A successful woman is only a woman who has a happy family 3,7
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I think that a woman can work whether she has minor children or not and be a good 3,7
mother at the same time

Things are changing faster today than they used to in the past 3,6
My social status is rather important to me 3,4
Most of the people deserve to be trusted 3,4
I think that I am more confident than most of the people 3,4
It is more important to understand your inner self than to be famous, strong and rich 3,4
I have followed my intuition 3,3
TV/Internet are my major entertainments 3,3
I like to try new things 3,2
I do not like experimenting 3,0
I am more a spender than saver 29
It is important to me to feel I belong to a group 2,7
I prefer staying home to visiting others 2,7
I think that production scale should be reduced 25
I would say that I am against bringing up a child the way I was brought up 2,2

The analysis of the statements revealed interesting trends:

1. The young people involved in the study are generally positive about future.

2. The data analysis based on gender showed that on average male respondents find financial security
more important than female ones — there is a significant statistical difference (P_value<0.05).
Moreover, female respondents are more inclined to think that women can work whether they have a
minor child or not and be a good mother at the same time compared to male respondents
(P_value<0.05).

3. The following difference was observed in responses of employed and unemployed respondents:
Employed respondents find financial security more important than unemployed ones (P_value<0.05).
Unemployed respondents are more likely to note that they like experimenting, compared to employed
ones, which may also be indicative of their approach to the job search process.

4. Data analysis according to the capital and regions shows a significant statistical difference between the
groups (P_value<0.05) in the following questions: Respondents in Tbilisi attach more importance to
financial security than respondents from regions. Moreover, young people from regions do not oppose
the style of their upbringing as much as their counterparts in Tbilisi do. Generally, respondents in
regions evaluate their happiness by a higher point than Tbilisi respondents.

General Attitudes to Employment

As part of the study respondents evaluated the hardness/easiness of finding a job in their city using a 5-point
scale (1- very hard, 5 — very simple). It is important to note that generally all respondents evaluated easiness of
finding a job by an lower than average score, however, the employment easiness was evaluated by the highest
scores in Zugdidi (there is a significant statistical difference (P_value<0.05), while Gori respondents evaluated
the employment prospect in their city as ,very hard“, which also made a significant statistical difference
compared to other cities. Statistical data by other cities do not vary significantly.

Overall, the easiness of finding a job in the country was evaluated by a lower than average score of 2.7.

55



Diagram59. Employment Opportunities by Cities
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Very limited demand (27.7%) was named as the basic reason for unemployment in the country. Young people
also think that inadequate job requirements posted by a potential employer for a vacant position also hamper
employment (for example, requiring more work experience than a person having a suitable age for the vacant

position may have (21.9%)).

Interestingly, Thilisi respondents name limited demand on workforce as the basic reason for unemployment
twice as often as their counterparts in regions, while respondents in regions think that low salaries, inactivity of
job seekers, lack of job search and self-presentation skills as well as underdevelopment and unavailability of
mediator’s services in the field of employment are the key reasons leading to unemployment.

Diagram60. Reasons for Unemployment
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Evaluating the employer providing best employment opportunities and naming the best employer, more young
people say that state organizations are better employers (44.5%) compared to private companies (38%),
however respondents think that they have a greater chance to find a job in private companies (45.1%), than in

state organizations (32.7%).




Diagram61. Employment Opportunities
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As a state organization was named as the best employer, it is interesting what the reasons for which
respondents think so are.

Almost half of the young people (47.5%), who name a state organization as the best employer, think that it
offers the most stable jobs. They also note that it provides better opportunities for professional a career growth.

Those who think that a private company is the best employer name high remuneration as the reason for that.
Job stability was the second most important reason they named.

A very small number of respondents (9 and 12 respondents respectively) think non-governmental organizations
(NGOs) and international organizations are good employers — the non-government sector was named mostly
because of stability, while international organizations — because of high remuneration.

Table25. Evaluation of an Employer

Most stable | Credi | Offers professional and High Work I
ble career growth remunerati | condition | canno
opportunities on ] t
answe
o r this
%‘ questi
2 on
; State 47,5% | 15,8% 38,4% 1,7% 2,8% | 0,0%
8 organization
% Private 28,0% | 18,7% 8,7% 48,0% 53% | 2,7%
~§ company
§ NGO 44,4% | 33,3% 11,1% 33,3% 0,0% | 0,0%
International 33,3% | 0,0% 16,7% 50,0% 83% | 0,0%
organization
Difficult to 7,4% | 0,0% 18,5% 11,1% 55,6% | 18,5%
answer
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45.1% of respondents share the opinion that private companies provide best employment chances. The share of
such respondents is higher whey then evaluate likelihood of their own employment - 68.7% of respondents say
that s/he personally has a better chance to be employed by a private company.

Diagram62. Comparison of Organizations by Employment Opportunities
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Considering results by cities, Tbilisi, Gori and Batumi respondents think that employment chances are better at
private companies. Interestingly, Zugdidi residents are more positive about their employment chances in an
NGO compared to other cities.

Diagram63. Comparison of Organization according to Employment Chances — by Cities
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According to the level of education, only students pursuing their Bachelor’s degree think they have
approximately an equal chance to be employed at both a private (50,5%) and state organization (44.2%). People
with secondary and vocational education think they have better chances with private companies. The same
applies to students with Bachelor’s degree (state organization - 30.2%, private company - 67.7%).

Most of the respondents think higher education is necessary to find a job (41.5%). 18.3% of respondents think
that Master’s degree is needed, while in the opinion of 3.5% respondents Doctor’s degree is required. 19.3% of
respondents says secondary education is sufficient, while 17.5% think vocational education is required to find a
job.
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Diagram64. Level of Education Necessary to Find a Job
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The comparison of opinions expressed by respondents in Tbilisi and regions, shows that in Tbilisi more
residents think that people need Master’s degree to find a job.

Diagram65. Level of Education Necessary to Find a Job - Tbilisi-Regions
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As part of the study respondents also indicated the attributes of the place of work matching their qualification
and skills. There were several types of attributes, including work schedule, minimal salary, sphere and sector,
where they would work.

70.4% of respondents would prefer to be employed full time, while 22.8% find part time job more acceptable;
analysis of the results by the employment status shows that students are more likely to note that they would
like to have a part time job or a flexible employment schedule compared to other groups. At the same time,
only 14.6% of male respondents would like to have a part time work schedule (full time - 78.8%), while the
share of female respondents with the same response is 27.7% (full time - 65.3%).
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Diagram66. Desirable Work Schedule
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The average indicator of a desirable minimal remuneration acceptable for respondents is 625 GEL.

Interestingly, on average male respondents were likely to name higher salary (750 GEL), than female
respondents (530). There is a significant statistical difference between the groups (P_value<0.05).

On average the level of minimal remuneration (810 GEL) is higher named by employed respondents, compared
to the level named by unemployed respondents (545 GEL)(P_value<0.05).

There is a significant statistical difference between the average indicator of minimal desirable remuneration
(P_value<0.05) between Tbilisi and regions. Results by cities are provided on Diagram N68

Diagram67. Desirable Salary — by City (in Laris)
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A significant statistical difference was identified between the average minimal remuneration named by
Bachelor’s degree holders (733 GEL) and graduates of vocational schools (602 GEL) (P_value<0.05).

Young respondents named a desirable sphere of work. Results vary significantly but banking is the most
desirable sphere (9.8%), while general state service jobs come next (6.4%)

Table26. Desirable Sphere

Industry, in which they would like to work Code %
according
to NACE
classificati
on
Difficult to answer 99 2,7
Food production including beverages 15 0,5
Bread manufacturing, manufacturing of perishable bakery products 1581 ,5
Apparel production; fur processing and dying 18 0,3
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Manufacturing of tops 1822 3
Production of the other commodity not included on furniture and the other groupings. 36 0,3
Manufacturing other types of furniture 3614 3
Construction 45 48
Construction 4521 4,2
Electrical installation 4531 3
Plasterwork 4541 3
Trade with cars and motor-bikes, including maintenance and repair 50 0,3
Vehicle maintenance and repairs 5020 3
‘Wholesale trade and trade through agents, except for trading with cars and motor-bikes 51 2,6
Wholesale of alcoholic and other beverages 5134 3
Wholesale of sugar, chocolate and sugar confectionery 5136 ,3
Wholesale of textile products 5141 3
Wholesale — clothing and shoes 5142 1,1
‘Whole sale of fuel 5151 3
Wholesale of computer hardware and peripheral equipment 5184 ,3
Retail trade except for trade with cars and motor-bikes; repaid of household goods and | 52 16
personal items

Retail trade through specialized stores - basically food products, beverages and tobacco 5211 3,7
products

Retail sale through specialized stores — food products, including beverages, tobacco products | 5220 3
Retail sale — bread and flour products, sugar confectionery 5224 ,3
Retails trade — alcoholic or other beverages 5225 1,9
Other retail sale of food products through specialized stores 5227 1,3
Retail trade - pharmaceutical goods 5231 2,7
Retail trade - clothes 5242 2,1
Retail sale — books, newspapers and stationery 5247 3
Retail trade - stalls, markets and fairs 5262 3,4
Hotel and restaurant services 55 4,3
Hotels and restaurants 5511 ,8
Restaurants 5530 3,2
Bars 5540 ,3
Land transport 60 2,6
Regular transportation of passengers 6021 1,3
Pipeline transport 6030 ,3
‘Water transport 61 0,3
Maritime and cabotage transport 6110 3
Supporting and additional transport services 63 4,7
Tourism and traveler’s agencies 6330 4,2
Supporting and auxiliary transport activities 6330 ,5
Communication 64 0,8
National post activities 6411 3
Telecommunication 6420 5
Financial brokerage 65 12
Monetary-and-credit mediation 6510 3
Central banking activities 6511 9,8
Other monetary intermediation 6512 1,9
Computer related activities 72 2,4
Developing a software and providing consultations in the sphere 7220 3
Production of a software 7221 ,5
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Developing a software and providing consulting services in the sphere 7222 1,3
Maintenance and repair of office and computing machinery 7250 ,3
Data processing 73 1,1
Studies in the field of natural and engineering sciences 7310 1,1
Other services rendered to consumers 74 3,2
Architectural and construction activities and providing technical consultations in the sphere | 7420 3
Advertising 7440 3
Conducting investigation and providing security 7460 1,3
Cleaning services for companies, dwelling houses, equipment and transportation facilities 7470 ,5
Secretarial and translation services 7485 3
Providing other services not involved in other groups for customers 7487 ,5
Public administration 75 15,2
General public administration 7511 6,4
Management of social programs 7512 ,5
Regulation and support of effective economic activities 7513 8
International activities 7521 1,6
Defense 7522 5
Justice 7523 3
Providing public order 7524 4,8
Activities in the Civil Defense sphere 7525 ,3
Education 80 9,8
Primary education 8010 2,7
General secondary education 8021 5,0
Higher education 8030 2,1
Healthcare and social assistance 85 9,8
Hospitals 8511 3,4
Medical practice 8512 5,3
Dental practice 8513 ,3
Health care related service 8514 9
Social assistance without providing lodging 8532 ,3
Activities of public associations 91 0,3
Activities of religious organizations 9131 3
Activities in organizing leisure, entertainment, culture and sports events 92 2,5
Radio and TV broadcasting 9220 3
Activities in the field of art 9231 1,1
Protection of botanical gardens, zoos and reserves 9253 3
Gambling and cash related activities 9271 8
Individual services 93 5,3
Hairdressing and beauty parlor services 9302 4,2
Services related to household governance 95 0.3
Household services 9500 3
Activities of exterritorial organziaitons 99 0.8
Activities of exterritorial organizations 9900 8

Most respondents are attracted by the private sector (65.2%) most, 34% of respondents would prefer to work in

the state sector and only 0.8% would work in an international organization/NGO.

Even though 44% of respondents think that generally the state sector is the best employer, more respondents

would prefer to work (65%) in the private sector.
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Diagram68. A Desirable Sector

Name tll%sector in which you would prefer tg s‘%?gls(ector

M Private Sector

M International
Organization

More than half of the respondents (53.8%) note that they would not go to other city than the capital to work.

Diagram69 Labor Mobility

Would you work in other city of Georgia than the capital?

Young respondents from Zugdidi and Akhaltsikhe are more likely to consider an opportunity to work in some
city other than the capital compared to others.

It is also interesting that Batumi respondents are more reluctant to work in other city compared to Tbilisi
respondents. Only 3.1% of respondent from Batumi answered “yes”, when the share of such respondents in
Thilisi is - 12.7%.

Diagram?70. Labor Mobility — by Cities

Would you work in other city of Georgia than the capital?

Gori 43,%‘6:%

Telavi - 70,8%
,170
0,
Akhaltsikhe 12 8% 34,0% 53,09 ® 1 do not know
o, H No
Zugdidi e 30 188%
75,0% B Yes
) 0,3%
Batumi - 76,6%
,170
°
Kutaisi TN 62,5%
,970
0
Thilisi KWL 75,9%
,47
0% 20% 40% 60% 80% 100%
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Evaluation of Career Development Center Activities

5% of respondents (20 respondents) noted that there was a career development center in their school, 0.5%
pointed out that the center opened after they finished their studies. It should be noted that of 20 respondents
who knew that there was a career development center in their school, 15 are students (13 unemployed, 2
employed).

Most of respondents were not aware of the presence/absence of the career development center in their school
(81%).

Analyzing the data according to cities, respondents from Gori answered “yes” most often to the question
regarding the presence/absence of the career development center (7 respondents), Zugdidi comes next with 5
positive answers, then Akhaltsikhe — 4, Tbilisi — 3 and Batumi -1.

Diagram71. Information about the Career Centers

Does/did your school have a career development center?
5%

0% H Yes

4%
/ H No

m Opened after | finished my studies

m | do not know what a Career

Development Center is
M | do not know whether there was or

not

Most of the respondents who note that (16 respondents of 20) there is a career development center in their
school, has not received any support from it. 3 respondents attended a free training course, while 1 respondent
(Gori) — participated in a meeting with potential employers.

Diagram72. Support from the Career Center

Have you received any support from the Career Development Center
100 -

80 -
60 -
40 -

80,0

%

20 - 5.0 15,0

0 - . — : _—

No, have not received any support Yes, | participated in a meeting with Yes, | attended a free training
from CDC potential employers course, workshop with the support
provided by CDC
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Generally, the respondents who had the Career Development Center in their school evaluate its operations as
follows - 18.8% thinks that it operates effectively, 6.3% think that it does not operate effectively, while 75% of
respondents find it difficult to answer this question.

Diagram73. Evaluation of Career Center Effectiveness

Were Career Development Center operations effective?

No
6%

Information Channels
Total of 39.2% respondents know about www.worknet.gov.ge.

It should be noted that compared to respondents from regions, more Tbilisi respondents know about
www.worknet.gov.ge. However, their number accounts for only half of the total number of Tbilisi

respondents.

Diagram74.Information about www.worknet.gov.ge

Do you have information about www.worknet.gov.ge?

90.3% of respondents said they got information about www.worknet.gov.ge from the Internet/social networks,
while 18.8% learnt about the webpage from their friends.

30Respondent was given a choice to name several information sources simultaneously
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Diagram?75. Source of Information about www.worknet.gov.ge

Do you have infermation about www.worknet.gov.ge?
Family members

Media
School
Friends

Internet Social networks

90,3%

0% 20% 40% 60% 80% 100%

36.9% of respondents know about www.myprofession.gov.ge.In this case more Batumi respondents have
information about this webpage compared to respondents from other cities.

Diagram76. Having Information about www.myprofession.gov.ge

Do you have information about
www.myprofession.gov.ge?

91% of respondents again named the Internet/social networks as the source of their information, while 22.8%
got information about www.myprofession.gov.ge from their friends.

Diagram?77. Source of Information about www.myprofession.gov.ge

How did you learn about www.myprofession.gov.ge?

Family memebers
Media

School

Friends

Internet Social networks

91,0%

0% 20% 40% 60% 80% 100%

The internet and social networks are the major sources of information about employment opportunities for
young people (89.4%).
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Diagram78. The Source of Information about Employment Opportunities

Family members

Media

School

Friends

Internet / Social Network

How do you get information about employment opportunities?

89,4%

0% 20%

40%

60% 80% 100%

The Internet is again the major source of information to learn generally about current developments/news in
Georgia (96.5%), neighbors/friends and television come next with 39, 9% and 37.8% respectively.

Diagram?79. Sources of Information about Current Developments in the Country

Which is the major source of information about current
developments/news in Georgia?
- second source

Radio

Internet

Newspapers, magazines

Co-employees

Family members

TV

Neighbors, Friends

100

Which is the major source of information about current
developments/news in Georgia?
- first source

Neighbors, Friends ,7

v | 1,4

Family members 1,4

Internet

96,5

0 20 40 60 80 100

Respondents also named the Georgian TV channels they watched most often to get information about

developments in Georgia.

Diagram80. TV Channels Watched by Young People
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Please name the TV channel that you watch most often to get information about
developments in Georgia

None

Second Channel
Kavkasia

Tabula

Public Broadcaster
Maestro

GDS

Imedi

Rustavi 2

45,5

0 20 40 60 80 100
%

Very few respondents listen to radio stations and read newspapers. 95.5% of respondents do not read
newspapers, while 97.7% do not listen to the radio for receiving information on developments in the country.
They use these information sources for entertainment and cognitive purposes.®!

Respondents described the frequency of being occupied in an activity listed below on a 5 -point scale (0-never -
4 very frequently (everyday)). Most frequently respondents show higher activity in social networks/ receive/
send letters via e-mail and look for information.

Diagram81. Using Internet

How often do you perform the following activities when you are on the
Internet?

Work Online (earn money)
| take part in forum discussions
Play different online games
Write a blog / read others' blogs
Use Internet Banking
I look for or buy goods in Internet stores
Look for job announcements
Read/listen to/ watch news
Listen to music/watch movies
Search for information (Google, Wikipedia etc.)

| receive/send e-mails

| use ,,0dnokassniki”, ,,Facebook”, ,,myspace” and similar
webpages

¥1The last sentence is a focus-group result
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Qualitative Study Results

Young People’s Incentives for Employment — Employment Related Desires & Existing Barriers

Group discussions about incentives for employment focused on job seekers’ desires and related difficulties —
challenges faced by young people in the job search process. In this respect, respondent approaches to internship
opportunities provided as part of the state program or/and in the private sector is interesting. Some respondents
relied on their own experience during the discussions.

Unemployed Graduates

Some unemployed graduates are motivated by the opportunity to be employed and receive remuneration.
Future employment plans are based on the work experience they have gained. Their employment strategy is
based on the ‘work experience gained in their CV’ rather than their profession. They do not like this approach
but they note that otherwise they would find it difficult to find a paid job. They look for the jobs that offer
remuneration of about 600-900 GEL through job websites.

On the other hand, the other part of unemployed graduates taking part in the group discussions note that it is
important to find a job that fits their profession as well as to gain qualification. They think that otherwise they
would lose contact with the field they have studied for good and because of remuneration they would be
engaged in the activities that did not match their competencies. Some of them say that they would find a
minimal salary sufficient if they had a good opportunity for professional growth. They would like to see
themselves in the future as a competitive professional, who will not find it difficult to get a desired job because
of the skills and knowledge s/he has gained. This group of participants also searches for job openings basically
through job websites.

Unemployed graduates note that during the job search they apply some kind of a filter to information based on
the experience gained by them or/and their friends.

"Wherever I see the word “bonus” I do not send my resume. This means that
they will have such conditions that I will never be able to receive a bonus,
they will make me work and then let me go”

"I try to send my resume to the company that is not Georgian. Georgian
companies are not good employers"

~My previous job was so stressful that it would be a lie if I said that I am
looking for a job, if I am offered something maybe I will not decline it but I
need to have some rest. My previous job distressed me very much and I do not
have a guarantee the same will not happen again. I need some time out until I
start looking for a new job.

Comparing state and private organizations as potential employers, unemployed graduates note that the state
sector offers more stable jobs as well as professional development opportunities. At the same time they are
associated with less danger of labor exploitation. The latter is emphasized by those participants who have
experience of working in the private sector. They note that people employed in the state sector are not afraid
that they will not receive their salary on a certain date. However, they think that employment in the state
sector is associated with certain barriers and the state is not an ideal employer either. They think that
competitions held by state agencies are not transparent and are biased.

I wrote a test in one of the ministriesand they told me that I failed it, which I
doubt very much because I have experience of passing tougher tests, I do such
tests all the time. I regret not having challenged my test results”
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Unemployed young people apply similar strategies to find jobs. However, as we have already noted criteria used
by them for the selection of jobs are different. Some of them apply for all jobs, while others try to find the job
that fits their profession.

Intensity of looking for jobs by unemployed graduates is not high. The process has a rather periodic nature. Job
search intensity increases based on different factors: lack of finances, employment of their friends, i.e. search
prompted by an example, information disseminated by some organization about having some job openings or
opening etc.

Unemployed graduates are rather sensitive towards negative work experience. After having such experience
they are often afraid to start a new job, refuse to search for a job or take a break.

Employed Graduates

During focus group discussions employed graduates are more focused on sharing their work experience and
work conditions. Most of them were employed in private companies. They note that the employer often draws
up the contract that suits his/her needs, while young people agree to the conditions on their own free will; in
most cases they do not read the contract at all, while those who do, find it difficult to understand hidden
threats without getting serious consultations. Participants of group discussions consider the cases of
employment agreements drawn up in favor of the employer, who can dismiss a hired employee any time. The
employer does not have any obligations towards the employee, while if the latter decides to quit s/he faces
penalties under the employment agreement — having no protection mechanisms, s/he is vulnerable. They also
say that the employment contract is often signed between the employee and the employer, but by nature the
agreement is discriminative against the employee.

Focus group representatives have different stories of how they started their job. Most of them were employed
through references provided by their acquaintances rather than through a competition. The discussion in the
group revealed that their employment strategy is not to miss employment opportunities rather than make
decisions in line with their desires and career perspectives.

Students

Most of the students who are not currently employed would like to find a part-time job. They note that they
face dilemma all the time, they do not know where to direct their time and energy. A big share of students need
some remuneration to pay their tuition fees and meet their other needs, at the same time they would like to
maximally use the university years to master their professions. Student note that it is rather difficult achieve a
work/study balance.

"There are students at medical school who work in clinics as nurses;
sometimes they have to work for 48 hours without a break, this is bad because
they have a practice but they are unable to increase their theoretical
knowledge, which is too bad for a future doctor.”

Some unemployed students note that they would do a job not related to their profession provided that it left
some time for their studies. They name as an example the existing practice in European countries, where there
are certain limits on the number of hours of paid work students can perform. They say that Georgia should also
have such regulations. This would protect students from exploitation and would leave them some time and
energy to study.

In students’ opinion, employers are well aware of students’ needs; they know that their priority is
remuneration, so they offer them hard work in exchange for remuneration.

"I did nothing but searching for jobs for one year but I could not find anything
that did not actually offer to abandon my studies”

Payment of tuition fees and having their pocket money are the incentives that motivate unemployed students
to find a job. Focus groups also note that some part of students need their own income to help their family
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members. For other part of student’s employment means entering their profession but they think that this is an
ideal option, which “they cannot ‘afford’ in Georgia”. The level of motivation among students is medium. They
think that they still have time so they are not proactive in seeking jobs during the period of studying.

As for the employment strategy, compared to unemployed graduates, students are more dependent on
surroundings — offers made by their acquaintances, parents, friends and sometimes employers. Unemployed
students are more inclined to think that doing one-off job is good for them compared to unemployed graduates.
Extremely limited number of student jobs in the country is the major obstacle they face.

Unemployed High School Graduates

High school graduates have minimal requirements regarding employment. They seem more dissatisfied with
their competencies rather than conditions offered by potential employers. Most of the participants of group
discussions note that they would do any job, which does not required special physical strength (in case of girls)
and a certificate of a higher education.

They are not still aware in which industry they would like to work. Even though they are enthusiastic about
finding a job they do not have clear goals regarding their employment. Some of them noted that they were
passive because they planned to continue their studies and therefore they kept back from searching a job.

Even though most of them talk about continuing their studies, it is more a wish than a real opportunity. When
they talked about studying they focused on a higher education. They start talking about vocational education
when the group discussion moderator raises this question.

The following trend has been observed: absence of higher education is related to the lack of motivation to find a
job. According to the discussions, they do not think they are competitive and cannot imagine they will hold
any position in the future. They note that often employers indicate in job announcements that a potential
candidate must have a bachelor’s degree, even though there is no need to have higher education for this
position. The young people say that it is impossible for them to find a job because apart from the fact that they
do not have a higher education certificate they lack work experience and skills.

Unemployed young people still studying in schools also have lower requirements compared to those that have
higher or vocation education or are in the process of getting education. Girls say that 300-400 GEL would be
sufficient for them, while the amount named by boys was 700 GEL. Several girls taking part in the discussions
related their unemployment to the need to do household chores — taking care of children or elder sisters.

"I have wanted to find a job but as I have elder sisters I cannot work because I
have to take care of them."

Boys who are also enthusiastic about finding job, talk about the reasons for their unemployment. In particular,
they note that mandatory military service is a barrier in this regard.

»After school graduation if you do not continue education at the university you
will have to go to the army; therefore, from the school graduation to military
conscription we are not looking for a job at all.”

Providing material support for family members is the only incentive for employment high school graduates
mention. They do not note that employment would help them develop and succeed. Only one participant of
group discussions noted that the employment would help her continue studying independently.

Some female unemployed school graduates say they would work as a shop assistant. Moreover, they say they

could also work as a cleaner or baker at some enterprise. In case of male respondents, they say they would be
able to work as a worker at some construction site or as a driver.
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Becoming a labor migrant is considered as an adequate employment opportunity. Participants of group
discussions say they may perform the above mentioned works as labor migrants abroad. They think that in this
case they could get information from migrant acquaintances and friends, which would simplify the process of
their departure.

Given the fact that group discussions of unemployed school graduates were held in Akhaltsikhe, young people
noted the lack of jobs in their city as an additional challenge in the job search process. They say that there is no
demand on human resources with higher education in the city. Even so, they focus less on the importance of
vocational education — they do not talk about alternatives to higher education.

Attitude to Internship

As for internship programs, young people think it is a good opportunity because of their importance, but at the
same time they say that “internship” is a formal name, and the employer, latently, considers it as an opportunity
to have unpaid workforce.

Despite this approach, representative of different groups, construe differently the importance of internship for
their career development.

Unemployed graduates say that it is difficult to agree to work as an intern after having a paid work, especially
when you are not sure about your employment chances after completing an internship.

After finishing their studies, the more time passes the more real employment opportunities young people need.
They note that state internship programs shall be designed for first- and second-year students rather than
graduates to allow them to search for jobs from the third year of their studies based on the experience they
gained as second- and third-year students. Moreover, they note that such internships shall be compatible with
the experience gained during university years and should not be limited to a formal 6-month “internship®
(which students can indicate in their CV), when they only perform technical work in companies without
having any supervisor who would support them to develop some skills and obtain professional experience.
According to graduates, there are rather few such state organizations that take care of preparing human
resources for future employment. However, in this case, competition is rather tough and a profession rather
specific. Most of the time, an intern completes an internship program without acquiring any new skills.

Young employed graduates think that interns should be paid and have time to attend lectures. They also single
out cases, when companies hire young people for a probation period (which, they say lasts up to 2 weeks) for
the positions such as a shops assistant, cashier-operator etc. however, because of a complicated work schedule
new hires cannot even work for those 2 weeks so they leave the company without getting paid. Employed
young people say that many large companies use this practice and increase their profit from unpaid labor.
Employers know well that there are many people who would like to get the job.

Students

Those students who currently do not have jobs also talk about successful internship experience. Their positive
approach comes from the fact that they have had an opportunity to improve their professional competencies.
Positive experience has been gained mostly by lawyers and journalists, who have completed internships in legal
support centers and radio & TV companies. However, there were some students in this group either, who noted
that the internship they completed was nothing more than a waste of time. They explained that employers
should pay interns for doing job that requires performance of simple procedures, which do not really need any
time to learn.

"If you are an intern you should learn all the time through performing your

job duties, but when they, for example, make you work as an observer
without paying anything, this is abusive use of workforce because you do not
need any training to perform the work."
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Employed graduates also seem skeptical towards internship. They say that both the employer and a job seeker
call a work experience indicated in some document ‘internship’, which implies the time spent in a certain
structure rather than improvement of knowledge and development of additional skills, which would contribute
to career growth of young people.

"They absolutely crush interns’ enthusiasm to work because all they do is
scanning and copying documents. This is a waste of time, this is not entering
your profession”

Based on their own experience, they say that they completed internship only because they wanted to get a
reference or a certificate. They note, however, that very often this document helps them and draws employer’s
attention.

In students’ opinion, a volunteer job is acceptable if it is a short-term and a student is able to find time and
other resources to perform it. Otherwise, their motivation to engage in volunteer activities is rather low,
especially among students in the last year of their studies.

Employment Experiences and Job Search Strategies
It is important to note the strategies used by young people in the job search process. In this section we will
consider the methods used by students in the past as well as currently used methods.

Some unemployed graduates, who were employed in the past, note that they left the job voluntarily. They
name the following reasons for their decision 1) lack of professional development opportunities, 2)
Discriminating environment, imposing additional responsibilities without reaching agreement with him/her
and 3) Changing work conditions by the employer willfully after hiring an employee.

Lack of development opportunities is related to the above mentioned three factors. Young people say that
because they have to perform the tasks that do not fit their qualifications they cannot develop additional skills,
which would support their future career development. In a discriminating environment they imply manager’s
attitude towards them and violation of the right to a safe and healthy work environment. Speaking about their
personal experience, they say that they were offered a standard work schedule by an employer (8 hours) and a
certain remuneration, however the actual work conditions were different. Participants of group discussions also
emphasized the cases, when they had to perform the tasks that were absolutely different from their job duties,
for example, supervisor’s personal assignments. Young people note that, they often performed duties not
related to their position — they did not have a job description, which made them vulnerable.

"My working hours started at 10 a.m. and ended at 6:30 p.m., but we often
stayed until 9 and 10 p.m... They used to tell us that we had a job so we were
supposed to work without complaining. I performed several tasks at the same
time, I was a sales manager, office manager, a lawyer and HR. When I quit,
everyone was surprised and told me how I could leave such a job. But I felt
rather offended, and my supervisor treated me...I do not even want to

"

remember that.

Unemployed graduates think that rights of employed people are not properly protected in Georgia. They think
that amendments should be made to the law to protect people from labor exploitation and provide a fixed
schedule of work. They think it is necessary to regulate shifts. They think it is important for the business sector
to be involved in the process of introducing changes, make some concessions. Reasonable steps should be taken
not to inflict a big loss to business and at the same time make sure that rights of employed people are protected.
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The other part of unemployed graduates noted that they did not quit the job, they just completed the assigned
tasks within a certain term. They noted that this was characteristic of the private sector. In particular, if some
project is completed, a company does not need any more human resources involved in the project
implementation and does not have finances to maintain them in the organization. Therefore, they think that
employment in the private sector is rather unstable — there are no mechanisms in place to protect them from
losing their job.

"Basically, in our (social sciences) and others spheres where such projects are
Implemented, you accomplish your work and then you leave, nobody thinks
about your professional growth...time is lost but there is no stable job."

Some unemployed graduates think that receiving education abroad is a precondition for finding employment
here. They also note that they will try to receive a scholarship to study overseas unless they find a job during
one year. This is a kind of a strategy, which will help them avoid wasting time and become more competitive
(through studying abroad) unless they have an opportunity to find a job.

Unemployed graduates note that employers pay special attention to the competencies like knowing foreign
languages, MS office programs etc. rather than professions. According to them, getting a lot of information
from a potential candidate’s CV is important to companies — along with work experience, the employer attaches
a great importance to training courses, experience of studying abroad, attending workshops etc. Young people
think that experience of volunteering is also a factor that helps them find employment. In their opinion,
involvement in similar activities has gained increasing importance and has been valued more nowadays.
According to unemployed young people, the analysis of job announcements shows that employers often do not
require a specific specialization, instead they would like to find a person that work in some industry. However,
they specify that this does not help job seekers and make it easier for them to find a job. Work experience is a
barrier that prevents them from finding employment. Unemployed graduates think that it is not adequate to
require from young people to have several years’ of work experience. They see as one of the solutions sharing
by an employer with an employee knowledge required for the performance of specific job duties for several
months after starting a job (at least without paying them).

Unemployed high school graduates say that even for the positions requiring only physical work, they demand
from potential candidates to pass skills tests, which deprives them of the chance to be employed.

"My friend, who was in Russia, arrived in Georgia and wanted to start
working as a butcher. They demanded that he pass the skills test."

Even though employment in the state sector is associated for them with more stableness and protection of
employment rights they display lack of confidence in them by noting that sometimes they announce job
openings formally because they have already selected some person without a competition.

Incentives for Vocational Training - Difference in Approaches of High School Students and Vocation School
Students

Students of vocational schools have talked about the factors that have prompted them to make a career choice.
They often say that they selected a vocation of their parent/relative/acquaintance (an electrician, engineer and
other professions) — they observed that people having this profession were employed and had regular
remuneration so they decided to pursue this career. This group did not follow their parents’ instructions.
Rather they considered real employment opportunities.

Students of vocational schools say they used personal contacts to get information about vocational schools.
They say they obtained information about the school from their peers or those former students who completed
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their studies and were successful employed during school years. They said they were additionally motivated by
successful examples to pursue vocational training.

Students of vocational schools tried all the time to draw parallels with higher educational institutions. They
note that the necessity of enrolling at a higher educational institution is an imposed obligation, which will not
give them real employment chances.

"We have regular practical training courses, we go to laboratories and I would
advise to everyone... It is not necessary to enroll in a higher education
Institution; this is a stereotype that you should have a diploma and enter a
higher educational institution.”

They also compare the knowledge obtained at a higher educational institution and a vocational school and note
that higher educational institutions are not directly related to employment because they do not provide
students with practical knowledge.

"I am studying ecological control of food products. At the same time I am
studying business administration and I am a fourth-year student at a higher
educational institution. I enrolled in this school because I was genuinely
Interested in that and would have an opportunity to receive a practical
knowledge. There is a huge difference between the college and university. I
am a fourth-year university student but I have not had any practice, it is
theory all the time."

On the basis of gender, professions selected by students of vocational schools involved in the group discussions
are as follows — boys opt for the professions of an electrical engineer, IT specialist, while girls are inclined to
choose a profession of a hair stylist and nurse. Both boys and girls tend to choose a profession of ecological
controller of food products.

Talking about their professions, students of vocational schools drew parallels with employment opportunities
all the time. Answering the question as to where they can find a job, some of them noted that they are already
employed, while others said that after having some practice they would have a real opportunity to find a job.
They name specific examples to support their statement:

"I study to become a nurse at Panacea, now [ have a practical training. I will
start working soon and have a salary because same happened in case of senior
students.”

Students often emphasize the opportunity to get required information about a profession. Although they do not
mention professional orientation they point out that many young people are not aware of the duties associated
with different professions. They confirm that if the information about vocational school programs were
available, they would draw more attention from high school students, who would direct their interest to the
right direction.

"It is most Important not to make an uninformed decision about your
profession, to study and then stay home, which often happens in Georgia. It is
Important to get information about a profession and consider whether you
will find a job."
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Students aged from 15 to 18 often focused on the future plans related to choosing a profession. They talked
about the time when they started thinking about a future profession and remembered processes associated with
it.

Students consider the choice of a profession as the process, which in their opinion starts from a high school (8-
9% form). They think that it rather difficult to choose a career because you have to follow this career
throughout the whole your life. The following approach has been observed — a career choice is a one-time
process and there is some time limit for making a final decision.

Student single out those factors, which in their opinion, influenced their career choices. A big portion of
students think that family attitude counts most in making a final choice by young people. In students’ opinion,
a school pupil does not have information about professions. The family is the environment, from which s/he
gets information whether directly or indirectly about available professions as well as career choices appropriate
for them. They point out the importance of a family factor in terms of making a career choice. They think that
nowadays parents do not force their children to make a specific career choice. They think that it is up to a
student to make a final decision, however, their free choice is still restricted because they have to choose
whatever seems more promising in terms of finding employment. They think that currently this question
matters more than a family influence.

Several students pointed out during focus group discussions that they had changed their initial career choice
because they thought that it was not a well-paid and promising profession. The second reason named for
changing an initial career choice was that in their opinion the field was not taught properly in Georgian higher
educational institutions.

"I changed my mind to become an architect because I did not like Georgian
universities. There is only couple of universities where I can study this field
but I doubt I could acquire a good knowledge there. "

Because they think that a career choice is a one-time process and a final decision should be made by some age,
they say they should not lose time and should focus on professions that are in demand. Students get information
about “in-demand professions” from acquaintances, relatives and other unofficial sources.

Group discussions revealed that students are not informed properly even about selected professions.

T would like to study law, because I have heard that if you have this
profession you will be able to find a job. It is a widespread profession and I
have heard about it. There is no one around me who has this profession but I
have got some information from acquaintances and friends. [ know that law
has several directions."”

Students know from their experience that a share of children focusing on humanities is higher than compared
to those children that like engineering sciences. This statement confirms that they regularly face such
distinctions. They say that if a student is interesting in engineering sciences, s/he is lucky if s/he has a qualified
teacher. In this case they emphasize the importance of practice, which would help them identify their interests.

Several students noted that unlike other schools their school had an opportunity to have proper infrastructure.
"We have very good teachers but when we visited some laboratories from
chemistry and physics lessons, I was scared because of the situation there. I am

Interested in physics but I do not want to work in such conditions. The level
of teaching technical subjects should be raised."
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It should be noted that none of the students talked about vocational education until the moderator raised this
question. Their career choices and/or future career plans focused on receiving higher education. They do not
consider vocational education as a possible alternative.

Students talk about lack/availability of information. They think that those who are interested in some specific
profession and seek ways of getting information independently later (for example, the Internet, media outlets,
information booklets, competent people etc.) have dealt with this problem more or less. However, they note
that young people often do not have access to the benefits like the Internet and/or have not decided yet which
direction to go.

In term of influence over a career choice, the students think that student’s academic success at school is rather
important. They say that if a student has particular achievements in some direction, s/he should choose the
sphere that fits his/her abilities best. Several young people noted that teachers also help them in making this
choice. However, participants of group discussions were divided over this issue. Some students think that
teachers often give students a wrong direction, which may limit the development of student’s skills to a certain
direction.

Career Choice and Adequate Perception of Chances for Successful Career — Need and Importance of
Professional Orientation and Career Planning — Ways of Implementation

Talking about their experience of career choice, graduate unemployed and employed young people consider the
factors based on which they made their choice and say whether this choice was right or not, in their opinion.

A big portion of graduate young people notes that they were not aware about their career choice in their last
year of study at high school. Some of them specified that they knew the faculty they wanted to be enrolled in
but were not sure about their final choice. They also talked about their readiness to make a career choice:

"I took exams without attending classes. I was forced to pass the National
Exams. My father asked a lecturer, who was his acquaintance, for advice
regarding my future studies. This is how I was admitted to the Faculty of
Energy — my major is telecommunications. But I was really lucky because I
have a promising profession.”

Most of graduates noted that their career choice was not based on their future employment prospects. Their
interest in the field and their ability to study the field mattered most at that stage.

Young people note that they realized their study goals only after enrolling at a university — based on the
subjects they studied, they developed interest in a certain direction and dedicated the following years to the
study of a selected profession.

"The university allowed me to realize what I wanted. It was only after that I
saw myself'in psychology."

However, several students noted that they were not able to gain some insight into some professions even at the
university. They were not sure about their future responsibilities if they decided to choose a specific
profession. They said that with the help of the Internet they later specified the competencies related to the
sphere selected by them and places they could be employed had they pursued their studies in this direction.
Even though most of the graduate students made a career choice after enrolling at a university, some of them
say that they find it difficult to associate themselves with some profession even after graduation. They point out
that universities give general education to students.
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"I am satisfied with my university, I learned a lot of things there, but this is a
general education, I think I can do everything a little, but I do not have
sufficient knowledge for my profession. "

Some part of employed graduates, who work in the industry that is different from their profession, think that
they have not finished exploring their career opportunities and they may try to master some other profession.

Only two graduates noted that they had made their choice based on successful examples after they observed

employed people around them.

When it comes to getting some advice regarding professions, young graduates turn to their parents and family
friends. Several cases were identified when before registering the list of faculties and universities young people

applied to their tutors and got advice from them.

"We selected names of professions rather than professions. I remember from
many people, including my brother, saying: ‘look, this sounds good”. My
parents also looked for professions in a newspaper and selected them in this
way without actually knowing anything about them."

According to young graduates, they could have made a different choice had they had more information about
professions. They talk about the necessity to have professional orientation at schools, although they note that
this should be done carefully, showing concern with respect to the availability of qualified human resources,

who will give information to children,

"I was involved in the research about proféessional orientation. At my school
my physics teacher was trained in professional orientation. I know about her
competencies. How can she help others choose their profession when she is

not aware of her own profession?”

On the other hand, young people focused on the risk of developing stereotypes regarding some professions. The
key benefit of professional orientation, they say, should be sharing information as well as offering information

about possible alternatives to higher education.

According to employed graduates, labor market demands should be studied and programs developed based on
the data. They agree that there should be some report for high school students about different professions —
employment opportunities for selected professions, information about schools where to continue studying etc.
One of the participants of group discussions said that as part of professional orientation students should be
provided information about vocational schools available in their region, because this was really important.

"I have had experience of working in regions and for example, children may
not know that in the central city of their region there is a vocational school,
which offers different programs.”

"Some have sewing skills but they do not know about this. Le. they sew but
cannot imagine that this may become their profession and they have a chance
to be rather successful. If you are not aware of the opportunities around you,

you are not aware of your own opportunities.”

Young people think that the level of unemployment in young people would be lower if vocational education
were promoted from school years. Students note the need of awareness campaign because they know from their
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experience that public attitude is that higher education is the only alternative children have. Unless steps are
taken in this direction and positive examples are promoted, school students will have to overcome the minimal
barrier at the National Examinations whether they would like to do that or not.

"Children are not given an opportunity to try their luck beyond the academic
sphere. That is why they think they are losers unless they are successful in the
academic sphere.”

Graduate students think that decentralization would resolve this problem — if regions also had some agencies
working in this direction, professional orientation programs would be more target-oriented and efficient.

Young people also say that schools and universities are absolutely isolated from each other. After finishing
schools, young people appear in an environment and in the field they did not know before. Nobody prepares
them for that experience. Young people say from their experience that universities in turn fail to prepare
students for the labor market. Graduates lack practical skills, which would make them competitive at the
employment market. Therefore, they have to attend additional training courses and develop professional skills
to be able to find a job.

Students note that private higher educational institutions have a better situation in this regard — they try to
provide their students with practical training and employment opportunities. They explain at the same time
that the number of students in such schools is not very big and therefore it is easier to apply this practice —this
kind of interaction takes place more often between students and the staff, who can also provide references for
their students.

“GIPA assists its students studying journalism in finding jobs and they have a
guarantee that they will be employed. I have heard many children saying that
at least they will find a job if they enter a private university."

Students think that universities shall have contacts with employers. They say they should sign an agreement
which would regulate a working schedule of a student at a workplace. This would also give an opportunity to
an employer to apply to a university for respective human resources. The university on the other hand would
give references to a student with relevant skills. As for a working schedule it should be flexible, to allow a
student to continue studying at a university.

As for those young people who have a high school diploma and have not found a job yet, the level of their
motivation to have a vocational career is low. The lack of financial support could be considered as the reason
for their low motivation — they have not thought about continuing studying because they know that they will
not have any financial support. The second factor seems to be their approach to their abilities. They cannot
imagine that they can be employed and reach their full potential without receiving higher education. This may
be because of success stories - young people enter higher educational institutions, leave the city and then find
jobs. This logical chain seems so natural to society that young people cannot imagine that someone may
increase his/her skills in a specific direction and find a specific job without higher education. They think all
employment opportunities go through higher education.

"I see my peers enrolling in universities then they leave and arrange their life.
I am not sure what to do with only my high school diploma. I may start
working somewhere but that would be difficult. I do not know any foreign
language.”

When asked whether they plan to attend any courses and acquire some skills, most of group members say that
they have not thought about this yet. Only several of them noted that it was necessary to study English and MS
office programs.
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Approaches to In-Demand Jobs

Opinions regarding in-demand jobs vary according to different target groups. Based on their views, we may
found out areas in which young people do not have sufficient information - awareness of professions is low,
reasons for different level of awareness of different groups etc.

As all pupils taking partin the group discussion plan to enroll at a higher educational institution, they think that
higher education gives them an opportunity to be competitive and successful. Their approaches to in-demand
jobs are based on this opinion — they think that they may have a well-paid job only if the field of study they
select at the first stage in a higher educational institution offers good employment opportunities.

Based on the available knowledge on professions pupils divide them in ones with and without perspectives.

"I love painting very much and I even thought about enrolling at an art
school, but I am not sure where I can work to have stable income. Most of
young people nowadays think about stable income. "

Pupils say that the following fields offer in-demand jobs: law, international relations, medicine, business
administration, economics etc. Even though they often talk about in-demand jobs, only one made reference to
the labor market and its requirements.

"It may come as a surprise but biology/genetic engineering is the most
promising field, as it is developing rapidly and experiences lack of human
resources.”

Unlike pupils, while talking about labor market demands students of vocational schools suggest that so-called
“popular” professions are not in demand and the unemployment level will rise unless young people understand
this.

"The media including the Internet and television play a big role in drawing

people’s interest to certain professions. For example, if you are interested in
chemistry, you should be able to obtain information about perspective of this
sector through media. Otherwise, you will chose the occupation on which you
have more information.”

Students of vocational schools also note that what matters most is qualification and practical skills in a specific
profession rather than a “prestigious” profession held in high esteem in society — a person has an opportunity to
receive an adequate salary and acquire knowledge when s/he knows what s/he wants to do and tries to develop
respective skills.

"If I were a skilled physicist I would have more employment chances

compared to a lawyer because we have a lot of lawyers and no matter how
good lawyer you are you will not be able to astonish anyone."

"I am studying to become a teacher and I think that I will have a very good
employment chances if I become a certified teacher.”
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Students of vocational schools say that vocational careers are in the list of in-demand professions. Different
enterprises, construction companies, factories and plants seek human resources with vocational skills. They
point out that people do not need to acquire higher education to become a nurse, hairdresser or dental
technician but these professions will be always in demand on the market. Unlike school pupils, students of
vocational schools focus on a particular specialty in some major field therefore they have adequate approaches
to possible alternatives of employment.

According to high school graduates, basically pharmacists and young people having professions related to
banking find jobs in their city (Akhaltsikhe). However, they point out that in their region people with
vocational skills would find it easier to find their place. They think the so-called “sellable professions” are those
professions which enable people to offer services that are always needed (sewing, machine building etc.).

Unemployed graduates say finances and law are the fields offering in-demand jobs. They make this conclusion
from their own experience and point out that those young people that study the fields find jobs easily.
Employed graduates note the importance and need of receiving vocational education. They point out that this is
the only way to deal with the youth unemployment problem. Some of them expressed desire to develop the
vocational skills they are interested in because they think it is never late to do that. Therefore, all employed
graduates taking part in the group discussions, suggest that labor market demands should focus on the persons
with vocational education. Along with vocational education, several participants of focus groups note that
software engineering - “web development”, graphic design are growing industries in today’s world and are
gradually developing in Georgia as well. Human resources in these industries are sought after all the time.
Young people say mastering these professions would contribute to the development of the country as a whole.

Employment Support Media — Access to Information

It was interesting to learn about the way in which target group representatives obtained information about
employment opportunities.

All four target groups name social networks, jobs.ge and hr.gov.ge, a webpage of the LEPL Public Service Hall,
as their sources of information. However, significant differences were observed in terms of access to
information.

High school graduates point out lack of information they have access to. They say there are hardly any job
announcements in their city for potential candidates with secondary education. However, in some cases, young
people do not know about availability of such online webpages and their only source of information is
announcements put up in public places. Because of lack of access to information they see the job search as a
quite passive process and rely their hopes on the information received from the acquaintances, friends and
relatives.

Unemployed graduates talk about the opportunities related to getting information about job openings. Except
for the above mentioned job websites graduates (the Faculty of Social and Political Sciences) noted CSO Georgia
regularly posts information about interesting workshops, trainings and job openings. They note that Facebook
groups created for special purposes are also a significant means of sharing and getting information. Unemployed
students say that there are student groups regularly posting information about courses for upgrading skills,
workshops, trainings, internships programs and employment opportunities.

Employed and unemployed graduates talk about the importance of social capital,noting that people around
them present a significant source of information — the broader the social capital is the more chances young
people have to find employment. However, young people emphasize the difference between providing
references and nepotism and explain that, the former is given based on already available information about
skills and knowledge of a potential candidate.

“References give recommendation to those people they already know and thus help
the employer avoid additional financial expenses and implementation of the
procedures associated with the search of potential candidates.”

Several unemployed graduates note that based on the information they received from the university they got
involved in a temporary project. According to one of the participants, s’/he was supported by the Career
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Development Center of Tbilisi State University in this respect. In particular, this very center provided her with
the information about a paid one-month internship, which she considers to be a positive experience. As for
other students, their lecturers recommended them to a clinic (Tbilisi State Medical University) and an audit
company (Tbilisi State University). Other participants of focus groups did not have any information about the
availability of career development centers at universities and vocational schools.

Even though participants of all group indicated the sources that helped them in the job search process, all of
them emphasized the lack of information about job openings. However, high school graduates who are still
unemployed seem to suffer from the lack of information most.

Informal Education and Self-Employment32Opportunities

The need for the introduction of informal education was observed in every target group. This particularly
applies to high school graduates. They do not have skills like self-presentation skills. They do not have CV and
other documents necessary for finding a job, they do not have MS office skills etc.

Unemployed graduates point out that the employer requires from job seekers the so-called soft skills (transfer
skills), which are not provided by academic, formal education. Therefor any job seeker would be interested in
developing such skills. Even though they do not emphasize the need for informal education, the skills they
point out are necessary for employment and personal growth (leadership, problem solving, conflict
management, organization, group work, communication etc.), show that they see the need for informal
education.

Talking about the need for information education, they note that they do not have a good experience of
obtaining informal education. They note that the level of training should increase in this direction and
modules should be developed to support professional growth of people.

Young people also talk about the importance of self-education. Only several participants of group discussions
note that they apply this practice. Even though many of them acknowledge the importance of self-education,
they say that they need additional time and energy. Instead of investing in their self-education they have to
spend their time and energy in order to get a minimal remuneration.

"When no sufficient information was available at university, I always looked
for additional information. Computer technologies have provided this
opportunity. But this depends on whether you can afford to work on self-
development and improve your skills.”

Employed graduates note that they have used a self-education method to learn foreign languages. They also
note that they have learnt different programs with the help of Internet resources, in particular video lessons.
Students say that they should start building their self-development skills from school, because it helps a person
to find his/her place in any industry. Moreover, it will be easier for young people to find out their interests and
aspirations.

%Self Education, Self learning.
82



Recommendations

Based on the results of the survey we can come up with several recommendations. They are focused on
increasing the youth potential and competitiveness on the labor market, increasing economic activity of the
youth, engaging them in job-seeking process and facilitating reduction of structural unemployment.

For this purpose, synchronized work of various agencies is required both at the central and local levels in order
to ensure the following across the country: 1) Increasing the youth’s awareness; 2) Increasing competitiveness
and 3) Developing cooperation between the parties.

Recommendations are addressed to the:

Ministry of Labor, Health and Social Affairs of Georgia
Ministry of Economy and Sustainable Development of Georgia
Ministry of Education and Science of Georgia

Ministry of Sports and Youth Affairs of Georgia

Local Self-governments

Higher and Vocational Education Institutions

Public and Private Employment Agencies

Raising the Youth’s Awareness

A communication strategy should be developed in this direction, which will aim to raise young people’s
awareness of the demanded professions and realization of their potential.

Raising awareness of the youth about labor market trends:
0 Demanded professions by economic sectors and regions;
0 Job descriptions for each profession;
0 Information on education institutions and their curricula

Raising awareness about education institutions:
0 Education programs of universities and vocational institutions;
0 Short-term training-retraining courses;
Raising awareness of employment agencies and programs:
0 Providing information on activities of public and private employment agencies;
0 Getting acquainted with labor market management system (worknet.gov.ge) and
facilitating registration;
0 Dissemination of information on career service centers operating in the universities.

Strengthening the Youth’s Capacity and Raising their Competitiveness

It is essential to facilitate the professional orientation of the youth and introduce career advancement
consulting, as well as increase the professional retraining opportunities.

Develop short-term professional retraining modules for short-term courses;

Develop study programs for the youth to develop transfer skills and implement programs for
distance learning;

Facilitate informal education of the youth across the country;
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Support the business initiatives of the youth;
0 Preparation of business incubators and simulations;
Strengthening the job-seeking skills of the youth.

Development of Cooperation
Cooperation development among public, private and civic organizations at local and central levels is essential.

Develop education strategy in accordance with the economic development vision;

Integration of public and private employment databases to ensure effectiveness of employment
promoting service;

Promote the employment and entrepreneurship development projects at the municipality level;
Develop cooperation between career service centers of the education institutions and employment
agencies;

Supporting private employment agencies and deepening cooperation with them.
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